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YCIOBUM OKa3zaHHWs YCIyr OpraHM3alisiMH B cdepe KyIbTyphl, OXpaHbl 3J0pPOBBS, 00pa30BaHHS, COLUAILHOIO
oObcmyxuBaHusA W (DelepaNbHBIME  YUPEXKJICHUSIMH  MEIUKO-COLMANbHOW  SKCHEPTHU3BI’,  yTBEpP)KICHHBIX
noctanoBienueM IIpasurensctBa P® ot 31 mas 2018 1. N 638.
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1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOIIEHHH KOTOPBIX IPOBOAUJINCH cOOp U
0000menne HHGOPMAIMH 0 KAYeCcTBe YCI0BHIi OKAZAHUS yCIyT?

Co6op u 0000meHne nHPOPMAIMKA O KAueCTBE YCIOBHH OKa3aHUSl YCIYT MPOBOAWIIKCH B
OTHOILIEHUH CIEAYIOUX OpraHu3alui KyJabTyphl:

HaumeHoBaHue oprannzanumn Ha3sanue B onmpoce

MBVYK «T"opozackoit [IBopent kynbTypbl» T. HazapoBo T'oponckoit JIBopent kynbTypsl T. HazapoBo

MBVYK «KynsTypHO-n0CcyroBoe oobenunenue «Juepretik» |KynbTypHO-m0cyropoe o0beanHeHNE « DHEPTETUK T.
r. HazapoBo Hazaposo

MBVYK «KynbTypHO-10CcyroBbiii ieHTp «HOOMIeiHbIi» T. KynbrypHO-n0cyroBsiii neHTp «lOOHnerHbIi» T.
Hazaposo Hazapogo

MBVYK «My3eliHo-BbIcTaBOUHBIH LIeHTp» I'. Hazaposo Myz3eltHo-BpICTaBOUHBII LIeHTp T. Hazaposo

MBYK «llenTpanu3oBaHHass OMOIMOTEUHAS CHCTEMa T. IenTpanu3oBanHas OMOIUOTEUHAS CUCTEMA T.
Hazaposo Hazapogo

2. Pe3yabTaThl 00001menns nHpopManum, pa3MelmieHHoi Ha 0pUIHMAIBHBIX CATaxX U
UH(OPMAIHOHHBIX CTEHJAAX B MIOMELICHUSIX OPraHU3alUH KYJIbTYPHhI

s cOopa uHopmanuy, pazMenieHHONH Ha OQUIIMATIbHOM CaliTe OpraHu3alil KyJbTYypHl,
UCIOoJIb30Bajlach (opMa OLIEHKH, crnenuanbHo co3naHHas Onepatopom. Ilokazatenu s
OIIEHOYHOU (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIIENYIONIEH HOPMATUBHOM Oa3bI:

- Crates 36.2 “UuHdpopManvioHHass OTKPBITOCTh OpraHU3alMi KyiabTyphl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTsI0pst 1992 r. Ne 3612-1;

- Ilpukaz MwunuctepctBa KyabTypsl PD ot 20 deBpans 2015 r. Ne 277 “O06 yrBepXIAeHUH
TpeOOBaHUH K COJIep>KaHuI0 U (hopMe MPe0CTaBICHU HHPOPMAIIIH O IeATEIbHOCTH OpraHU3auil
KYJIbTYpbI, pa3MeniaeMoil Ha o(UUHMANbHBIX CalTaxX YHMOJHOMOYEHHOTro (enepaibHOro opraHa
WCTIOJTHUTEIHHON BJIACTH, OPTaHOB TOCYAAPCTBEHHOM BJIACTH CyOBheKTOB Poccmiickoit deneparuu,
OPraHoB MECTHOI'O CaMOYIIPABJICHUS U OpraHu3aluid KyJabTypsl B ceTH “MuTepHer”;

- Ilpukaz MwunucrepctBa KyabTypbl P® ot 27 ampens 2018 r. Ne 599 “O06 yrBepkaeHun
MoKasaresei, XapakTepu3yolmux o0lue KpUTepuu OIEHKH KayecTBa YCIOBUM OKa3aHUS YCIYT
OPraHu3alusIMH KyJbTYphI .

Onenka npoBoauiack OnepaTopoM METOJOM aHalW3a O(UIMANBHBIX CAaWTOB OpraHu3alui
KynbTyphl B ceTH "MHTepHET". B olleHKe 0(DUIMAIbHBIX CaliTOB N3YYaJIMCh MTOKA3aTEIN KPUTEPUCB
“OTKpPBITOCTh U JOCTYIMHOCTh MHGOPMAIUU 00 OpraHu3alyu KylbTypbl” U “J{0CTYymHOCTH ycmyr
i uHBanuIoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns noka3zareneii [Ipukaza MunuctepcTBa KyiabTyphbl
P® ot 27 anpens 2018 r. Ne 599).

O3znakomuTtcs ¢ popMoii o1ieHKH MOxHO B [Ipunokenun 1 Kk JaHHOMY OTYETY.

Jl51g onpenienieHns HaJu4us WK OTCYTCTBUS MHGOpPMAIIUU Ha caiiTe OpraHu3alii KyJIbTyphl
MBI HCTIOIB30BaNI MyHKT 7 “TpeboBanuii k comepkanuto u popme npeaocraBieHust vHGopMauu
O JIeATeNbHOCTH OpraHu3aluil  KyIbTyphl, pa3MellaeMoil Ha OQHIMATIbHBIX calTax
YIIOJTHOMOYEHHOTO (eepaIbHOTO OpraHa HCIOJHUTENBHON BIIACTH, OPraHOB TOCYAApCTBEHHOMN
BracTu cyobpekToB Poccuiickoii denepainu, opraHoB MECTHOTO CAMOYIIPABJICHUS U OpraHU3aIuit

2 B COOTBETCTBHH CO cTaTheil 361 ®Denepansaoro 3akoHa oT 21.07.2014 1. Ne 256-®3 «O BHeCeHNH M3MEHEHHUH B
OTZAEJbHBIE 3aKOHOAATeNbHbIe akThl Poccumiickoit dexepamyy 1Mo BoOIMpocaM MPOBEACHHS HE3aBUCHMOI OLEHKH
Ka4yecTBa OKa3aHWs YCIyr OpPTaHM3aLMsIMH B cepe KyabTyphl, COIMAIBHOTO OOCTY)KMBAHHUS, OXPAHBI 3/I0POBBSI U
00pa3oBaHus», HE3aBUCHMAs! OLIEHKA Ka4eCTBa OKa3aHMs YCIYT OPTaHU3aLMSIMU KyJIbTYPHI SIBISIETCSI OAHON M3 (GopM
OOIIECTBEHHOTO0 KOHTPOJISI M MPOBOIMUTCS B LENSAX IMPEAOCTABICHUS TpaXIaHaM MH(POPMAIMN O Ka4eCTBE OKA3aHHS
YCIYT OpraHM3alMsIMH KYJIBTYPBI, @ TAK)KE B LIENIAX MOBBIIICHHS Ka4eCTBA UX JIEITEIbHOCTH.
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KynbTypbl B cetu "MHrepHer", yrBepxaeHHbIX [Ipukazom MunucrepcrBa KynbTypbl PO ot 20
dbespanst 2015 . Ne 277:

Hugpopmayus o OesmenvHocmu opeanusayuti Kyibmypul, 6KIIOYAs Quiuansl, (npu ux
Hanuyuu), pasmewjaemcs 8 OOCMYNHOU, HA2ASOHOU, NOHAMHOU hopme, 8 mom yucie 6 gopme
OMKPLIMbIX OAHHBIX, 0becneuusas OMmMKpPbIMOCMb, AKMYANbHOCMb, NOAHOMY, O00CMOBEPHOCMb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCNOTb30BAHUEM, NPU
HeobXxooumocmu, cucmemvl CCbLIOK Ha adpeca pecypcoe 8 cemu "Hnmepnem”, coodepoicawyux
coomeemcmayloujue OOKYMeHmul (3a UCKTIOYEeHUEM C8e0eHUU, COCMABIAIOWUX 20CYOaAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasch Ha TaHHBIM MTyHKT, MBI IPHHSUTA PEIICHUE HE YYUTHIBATh HAJIMYUE WH(DOpMAIIUN
Ha caiiTax opraHu3alui, eciii OHa COJEPKUTCS UCKITIOUNUTENbHO BHYTPU JOKYMEHTOB, B pa3zenax
C MHBIM IIpenHa3HayeHueM. [ 1octyna k Tako mHGopMauy HeoOX0JMMO TOHUMATh, B KaKUX
MMEHHO JJOKYMEHTaX 3Ta MHQOpMaIHs MOKET HaXOIUThCS, a 3TO YK€ HE SBJISETCS MPOCThIM AJIs
IIOCETUTENS caTa.

B nepByto ouepep olieHnBanoch HamuuKe oomie nHpopMarus 006 opraHu3alusax KyJIbTyphbl,
BKUTIOUAs (DMITHATIE, Hannure U QYHKIIMOHUPOBAHWE IUCTAHIIMOHHBIX CIOCOO0B 0OpATHOM CBSA3H
U B3aUMOJICHCTBUS C TMoJydarenasiMu yciuyr. OneHka oobema MHPOpMAIUH, NPEICTaBIEHHON Ha
caiiTe opraHusalnvy, B COOTBETCTBUU C CYIIECTBYIOIIMMU HOPMAaTHBHO-IIPABOBBIMH aKTaMH,
OTNMCAaHHOW B HaJayie pasjena, mpousBoautcs mo mmkaine or 0 go 13 Gammos, tae 0 — 31O
MUHUMAaJbHBINA 00beM nHpopMaluy, a 13 — makcumainbHblii 00beM. B Tabnuue 1 npencraBieHbl
pe3yNbTaThl OLEHKU YUPEKACHHUS.

Tabnuna 1.

O06bem nHpOpManny, pa3MEIICHHOW HAa O(QUIMAILHOM CaliTeé OPraHNU3aliH, B COOTBETCTBUH C KOIHMYECTBOM

MaTepHajoB

Opranuzanus WHTerpanbHblil IOKa3aTeNb

T'oponckoit [IBopen kynbTyps! T. Hazaposo 11
KynbTypHO-n0CcyroBoe o0benunenue « Quepretik» r. Hazaposo 12
KynbrypHO-n0cyroBsiii neHtp «tO0uneiinbiit» r. HazapoBo 12
MyseiiHo-BbICTaBOUYHBIN LEHTp I'. Ha3aposo 13
enTtpanuzoBanHas 6ubnaroredHas cucrema r. HazapoBo 7

Ha ouunanbHbIx caifTax opraHu3aluii pecTaBjieHa 04Ty B Heo0XxoauMas nHpopMmanus
— CcpeaHee 3HAYCHUE OIEHKH calToB coctaBisier 11 OamnoB. CaMblii HU3KMM TIOKaszaTelb y
opranu3zaiuu «LlenTpanu3oBanHas 6ubianoTeuHas cucrema r. HazapoBo» — 7 6asos.

Jns cOopa mHpOpMaLUHU, pa3MEUIeHHOW Ha MH(OPMALMOHHBIX CTEHJaX B IOMEIIEHUSIX
OpraHu3alluM KyJIbTYphl, UCIOJb30BaaCh (JOpMa OLEHKH, CHEIHaIbHO co3laHHas OnepaTtopom.
Onenka npooauiack OnepaTropoM METOIOM HAOJIOJEHUS B IIPOLecce MOCEIIEHUS OpraHu3aliH.
B onenke HHQOPMAIMOHHBIX CTEHIOB H3y4alucs KpUTepuil “OTKpBITOCTh M JOCTYIHOCTb
uHbopmauuu 00 opraHuzauuu KyabTypbl” (myHKT 1.1 w3 mepeuns mnoxaszateneit Ilpuxasa
MunucrepctBa KyabTypbl PO ot 27 ampens 2018 r. Ne 599). [lannas ¢opma 0JHOBpEMEHHO
HCIOJIb30BaJIaCh TAKKe JUI OLleHKU KpuTepueB “KompopTHOCTH yClIoBU ITpeoCTaBIeHus yciayr”
u “JlocrynHocts ycnyr ans uHBamuaoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs mnokazateneit
ITpukaza MunucrepctBa KyinbTypbl P® ot 27 anpens 2018 r. Ne 599).

® Bce mokasaTen i OLEHKH HATHYHMS HHGOPMAIMH HA OGHIMANBHBIX CAHTAX OPraHM3AMH KYIbTYphl OBLIA
copmupoBaHsl Ha ocHOBe [Iprkaza Munncrepcta KynsTypbl PO ot 20 despans 2015 r. Ne 277 “O06 yrBepkaeHHH
TpeboBaHMI K comepkaHWio M (opme mpemocTaBieHHs HWH(OOPMALUHM O NEATENBHOCTH OpPTaHU3aluil KyJIbTYpEbI,
pa3MeniaeMoil Ha OQHIHATIBHBIX caliTaX yMOJIHOMOYEHHOTO (efepaIbHOro OpraHa UCTIOMHUTENLHON BIACTH, OPTaHOB
TOCYIapCTBEHHOH BiacTH cyOBeKToB Poccuiickoit @enepannu, opraHoB MECTHOTO CaMOYIPABIICHNS M OpTraHM3aIii
KyJIbTypHI B cetd “UHTepHeT”
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[locne mocemeHus: opraHu3anuii ObUIO BBIABICHO, 4YTO CTEHIBI € HHpOpManuen o
JEATeIbHOCTH MPUCYTCTBYIOT U HA HUX €CTh Bes HeoOxonumas nadopmanus. Takum oOpa3om Bce
OpraHu3aIUH MOJIyYal0T MAaKCUMalIbHYIO OIIeHKY B 10 6ayioB u3 10 BOZMOXKHBIX.

3. Pe3yabTarhl y10BJI€TBOPEHHOCTH IPaXKIaH KA4eCTBOM YCJIOBH OKA3aHUSA YCJIYT

JUis  OLIEHKM YAOBJIETBOPEHHOCTH Tpa)JaH KadeCTBOM YCJIOBHM OKa3aHMsl yCIyT
WCIIOJIL30BAJICST METOJ ompoca. Jlins mpoBeneHus ompoca Oblia HCMOJIb30BaHa “‘Mertoanka
BBISIBJICHUSI U 0000IICHUSI MHEHUSI TPAXKJIAH O KAYECTBE YCIOBHM OKa3aHMs yCIyr OpPraHU3alUsIMH
B cdepe KyabTypbl, OXpaHbl 3JI0POBbs, OOpa30BaHWs, COLMAIBHOTO OOCIYKUBAHHUS U
(dbenepanbHBIMU  YUPESKICHUSIMH MEIUKO-COIMAIBHOM dKcnepTu3bl" (nmaigee - Meroauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UKCIeHHOCTh PECIOHIEHTOB Obljla pacCudTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
pEeKOMEHAALINMN 110 OpraHU3alluy U POBEICHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUM OKa3aHUs
yCIIyT opraHu3anusMu B cepe KyapTypsl (yTBepxkaeHbl PacniopsbkenunemM MunkynbTypsl Poccun
ot 18.12.2020 N P-1681). Bce opranuzammu 10CTUTIIM HEOOXOAUMOTO YHUCIIA OTPOIICHHBIX.

YucneHHoCTh YucneHHoCTh Jlomns

HasBanmue B onpoce N
nosryyareneit yciayr PECTIOHIEHTOB PECIIOHICHTOB

['opoackoii JIBoper kyapTypsl T. HazapoBo 103274 134 1%*
KysnbrypHO-m10cyroBoe o0beuHEHHE 42880 145 1%
«Quepretux» 1. Hazaposo
KyﬂbTyijO-I[f)CerBLIPI LEHTp 43206 105 1%
«O6unelinblit» r. Hazaposo
Myz3eitHo-BbICTaBOUHBIH LieHTp T. Ha3apoBo 34975 100 1%
LenTtpanu3zoBanHas OMOIMOTEUHAS CUCTEMA T. 244333 120 1%
Haszaposo

BrisiBnenue u 0600ieHre MHEHHUS MOJTydaTeNnel YCIyr MpoBOAMIIOCH MO aHKETEe JJIsl Onpoca
MoJiyyaTesied  YCIYr O KadecTBE YCIOBUN OKa3aHWUS YCIYr OpraHu3alusIMH  KYJIbTYpPBI,
pEeKOMEeHI0BaHHON MEeTOoqMKOM B COOTBETCTBHM C MOKAa3aTENSIMH, XapaKTEPU3YIOUIUMHU 00Iue
KPUTEPUHU OLIEHKU KaueCTBa YCIIOBUM OKa3aHUsl YCIYT OpraHU3alUsIMU KYJIbTYpbI, yTBEP>KICHHBIMH
[Tpukazom MunucrepctBa KyabTypbl P® ot 27 anpens 2018 r. Ne 599. O3nakoMuTCst ¢ 00pa3iom
aHKeThl MOKHO B [Ipunoxkenuu 3 Kk JaHHOMY OTYETY.

Cpoxk nposeaenus onpoca ¢ 23 mas 1o 1 urons 2023 rona.

[[J'Iﬂ O3HaKOMIJICHHUA C SHCKTPOHHOﬁ aHKeTOﬁ, KOTOpas HCIIOJIb30BAJIaCh IAJIA IIPOBCACHHA
OIIpocCa B OpraHu3anuu, H606X0,Z[I/IMO nepeﬁTH 10 CCBIIIKC:

https://docs.google.com/forms/d/e/1FAIpQLSeZWOfi2FiLci OiXubbk -
EFgKwQCCOFKyDRdkl1MH4vMHMw/viewform?usp=sf link

IlepeiineM k pe3ynapTaTaM ompoca 00 YAOBJIETBOPEHHOCTH TpaKIaH KauyeCTBOM YCIOBUM
OKa3aHHUs yCIyT.

[lepBBIii BOMpPOC AaHKETHl Kacajucs YAOBJIETBOPEHHOCTH PECMOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYMHOCTHIO WH(MOPMAIMK O JESTEIBHOCTH OpraHu3aliy, pa3MeElIeHHON Ha
MH(OPMAIIMOHHBIX CTEHJIaX B MOMEIIEHUU opranu3aui. CBOJHbIE JaHHBIE TIO TAHHOMY BOTIPOCY
npenctanieHsl B Tabmuie 2.

* Bee 3HaueHns MeHee 1% OKpyTJIEHBI 10 | BBUIY TOTO, 4TO OQHIMATBHBIA CaiiT IS pasMenieHns UH(OPMAIHH O
TOCYIapCTBEHHBIX (MYHUIMITAIBHBIX) YIpeXACHUsIX https://bus.gov.ru npuHUMaeT 3Ha4eHHUs He MEeHbIIe 1.
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Tao6auna 2.
Jlo71s1 pecIIOHICHTOB, 0OpaIaBIIHXCS K HHPOPMAIIMOHHOMY CTCH/TY M YAOBJICTBOPEHHBIX OTKPBITOCTHIO,

TOJTHOTOM M JOCTYITHOCTBIO pa3MEIIeHHOH Ha HeM WH(OPMAIUK O IeITeTbHOCTH OpraHNu3aluH,
Ioxa3atenu O6pamianice Y 1oB1€TBOpPEHBI
T'oponckoit [iBopen kyabTypsl T. HazapoBo 97 100
KynbsrypHO-n0CcyroBoe o0beniaenue « HepreTuk» r. Hazaposo 87 96
KynbsrypHO-n0cyroserii uentp «tO0uneiinsiit» T. HazapoBo 92 100
Myz3eitHO-BbICTaBOUHBIH LIeHTp T. HazapoBo 98 100
[entpanu3oBanHas oubmnoTeuHas cuctema r. Hazaposo 97 98

[TouTtn Bce pecrnoHIeHTHI, oOpalIaBIrecss K HHOOPMAIMOHHBIM CTEHIAaM, YIOBJICTBOPEHBI
OTKPBITOCTBIO, TIOJIHOTOM W JOCTYIMHOCTbIO MH(pOPMAIMK O JEATETbHOCTH OpraHu3alui,
pa3MelnIeHHOW Ha HUX, JIOJIS YAOBIETBOPEHHBIX Kojebnercs ot 96% mo 100%, cpenHee 3HaueHUe
99%.

[anee pecnoHAeHTaM MpeIaraioch OUEHUTh CBOI YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOW U JIOCTYMHOCTHIO MH(MOpPMAIUU O JEATEIBHOCTA OpPTaHM3allid, Pa3MEIEHHOW Ha ee
opuUIIUaTFHOM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON ceTn "MHTepHer". CBomHbBIE
JAHHBIE TI0 TAHHOMY BOIIPOCY INpejcTaBiieHsl B Taomuie 3.

Ta6auna 3.
Jlonst pecrioHCHTOB, MMOJIH30BABIIUXCS OQUIMATBEHBIM CAHTOM OpraHu3aly B HHPOPMAIIMOHHO-

TENIEKOMMYHUKAIIHOHHON ceTH "MIHTepHET" U y[OBIETBOPEHHBIX OTKPBITOCTHIO, IIOTHOTON U JOCTYIHOCTBIO
pa3MelieHHol HH(OpMALHU 0 e€ AEATENIbHOCTH, %o

Tloka3zarenu ITonp30Banucey Y 10BJIETBOPEHBI
T'oponckoit [iBopert kyabTypsl T. HazapoBo 93 99
KynbTypHO-n0CcyroBoe o0benuuenue « Juepretuk» r. Hazaposo 78 97
KynbrypHO-n0cyrossiii neHtp «tO0uneiinbii» r. HazapoBo 84 97
My3eiiHo-BbICTaBOYHBIH LIeHTp T. HazapoBo 97 100
enTtpanu3oBanHas 6ubnaroredHas cucrema r. HazapoBo 94 100

[Toutn Bce PECHOHIEHTHI, IOJb30BaBIIMECS O(HUIIMAIBHBIM CAaWTOM OpTraHU3AIMM,
YAOBJIETBOPEHBI OTKPBITOCTBIO, MOJTHOTOW M JOCTYIMHOCTHIO Pa3MENIeHHONW HHQPOpPMAIUH O HX
NESTEBHOCTH, JI0JIsI YAOBJIETBOPEHHBIX KoJieonercst oT 97% mo 100%, cpennee 3HaueHne 99%.

PecionyienTaM OBLJIO TPEUIOKEHO TMOATBEPANTh HAIWYUE Psiia YCIOBUM, KaCarOIIMXCS
KOM(OPTHOCTH MPEAOCTABICHUsI YCIAYT B opranu3anuu. CIucoK yCIOBUH KOM(POPTHOCTH U JIOJTIO

PECIIOHACHTOB, MOATBCPANUBIINX UX HAJIMYNEC, BbI MOKCTC YBUICTH B Ta6n1z1ue 4
Ta6aunua 4.
JloJist pecrioHICHTOB, MOJATBEP/IMBIINX HAIMYNE YCIOBU KOM(OPTHOCTH NPETOCTABICHHUS YCIYT B
OpraHu3aIie KyIbTYypHl, %o

Ycnosust kompopTHOCTH Y 10BJIETBOPEHBI
T'opozckoii [[Boper kymbTypsi T. Hazaposo 99
KynbTypHO-I0CYT0BOE 00BeIMHEHHE « JHepreTHK» T. Hazaposo 93
KynbsTypHO-10CcyroBeii nentp «HO6uneitnsii» r. Hazaposo 98
Mys3eiiHo-BBICTaBOUHBII IeHTp T. Hazaposo 100
I[enTpanu3oBaHHas GHOTHOTEUHAs cucTeMa r. Hazaposo 98

[Toutn Bce pECHOHIEHTHI  YIOBJIETBOPEHBI  YCIOBUSMU  KOMMOPTHOCTH,  JOJS
yIIOBIETBOPEHHBIX KonedneTcs oT 93% no 100%, cpennee 3nauenune 98%.

Yder HamuuWs yCIOBUH KOMGOPTHOCTH BeENCS TMpU MoMouM (OpMBI, KOTOpas
WCIOJIb30BaNIaCh TAKKe [UISI OLEHKU Hanuuus WHPOpMalud Ha HHPOPMAIMOHHOM CTEHJE
OpraHM3alui M AOCTYIMHOCTH YCIYT AJs WHBAaNUAOB (mocTynHa B [lpunoskeHnn 2 K JaHHOMY
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otyery). B onenke n3ydanuck nokazatenu kputepus “KompopTHOCT yciIoBUN TpeaoCTaBICHHS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukasa Munucrepcta KyabTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyromuii  BOIPOC Kacalicsi yAOBJIETBOPEHHOCTH PECHOHJIEHTAMU JOCTYIHOCTBIO
IIPEIOCTABJICHUS YCIYT JUIsl MHBAIKMA0OB B opranuzauuu. Ha naHHBIA BOIPOC OBLIO MPEIJIOKEHO
OTBETUTHb TOJBKO JIMI[AM, HMEIOLUIUM YCTAHOBJCHHYIO TpYIIy WHBAJIUJHOCTH WIH HX
npencraButessiM. CBOIHBIE JaHHBIE TI0 JAHHOMY BOTIPOCY IpecTaBieHsl B Tabmuie 5.

Taodiuua 5.

I[OJ'IH PECOOHACHTOB, UMCIOIINX YCTAHOBJICHHYIO I'PYIITY UHBAJIUAHOCTH (PIHI/I ux HpeZ[CTaBI/ITeJ'II/I),
YAOBJIETBOPCHHBIX JOCTYITHOCTBIO MMPEAOCTABJICHUA YCIIYyT IJIsI HHBAJIUI0B,

Iloxa3zatenu Y 1OBIIETBOPEHBI
T'oponckoit /Isopen kynbTypsl T. Hazaposo 88
KynbsrypHO-n0CcyroBoe o0benuuenre « JHepreTuk» r. Hazaposo 92
KynbrypHO-n0cyroBerii ieHTp «tO0Ouneinsiii» r. Hazaposo 100
Myz3eitHo-BbICTaBOUHBIH LIeHTp T. HazapoBo 100
[entpanusoBannas oubmuoTeuHas cuctema r. Hazaporo 93

[loutn Bce pecrOHAEHTHI, UMEIONIMX YCTAHOBJIEHHYIO TPYNIy WHBAJIUAHOCTH (WM HX
Hpe)ICTaBI/ITeJ'II/I), YAOBJIETBOPCHBI AOCTYINHOCTBIO MPEAOCTABICHUA YCIYTr I WHBAJIWAOB, IOJIA
yI0BIETBOPEHHBIX Kosebnercs oT 88% o 100%, cpeanee 3HaueHue 95%.

B npouecce nmocemenuss opranuzanuu OnepaTopoM JTOCTYIMHOCTh YCIAYT Il MHBAJIUIOB
M3y4ajgach METO/I0M HaOMIOeHUs. YUeT BeJICs MPHU NOMOIIH (GOPMBI, paHee HCIOIb30BaHHOM 115
OLICHKH HaWyus uHpopManuu Ha MHGOPMAIMOHHOM CTEHJE OpPraHW3allid W HaJU4us YCIOBUHN
koMdoptHOCTH (HocTynHa B [Ipunoxennu 2 k JTaHHOMY O0TUYeTy). B onieHke u3yyanuch nokazareiu
kputepus “JlocTynHOCTh ycayr mans uHBamuAoB” (myHKT 3.1 m 3.2 w3 mepedHsl mokaszarenei
[Tpukaza MunucrepcTBa KynbTypsl PO ot 27 anpenst 2018 . Ne 599).

B Tab6nuuax 6 u 7 mpeacTaBieHbl pe3yabTaThl OLEHKU JOCTYIHOCTb YCIYT AJIsi HHBAJIUI0B.
Homepam B Tabnune 6 COOTBETCTBYIOT CIIEIYIOIINE YCIOBUS JOCTYITHOCTH ISl HHBAJIUIOB:
1 - ObGopynoBanue BXOAHBIX TPYII MaHIyCaMU UM MOJbEMHBIMU IIaThopMaMu

2 - Hanuuue BBIJENIEHHBIX CTOSIHOK JJI aBTOTPAHCIOPTHBIX CPEACTB UHBATIUIOB

3 - Hannuue amantTupoBaHHBIX JTU(TOB, MOPYUYHEN, PACIIUPEHHBIX ABEPHBIX TPOEMOB

4 - Hannure CMEHHBIX KPECes-KOJSICOK

5 - Hamnuuwme CIICHHUAJIBHO O60py,HOBaHHBIX CAHUTAPHO-TUHTUCHUYCCKHUX MOMEIIICHUM B
OpraHu3anu

Taodauua 6.

OGopyI0BaHNE TEPPUTOPHH, IIPUIIETAIOIICH K OpTaHU3alUH, H €€ IIOMELIEHHH ¢ yIeTOM JOCTYITHOCTH IS

WHBAJIUJIOB.

Y CIoBHsI JOCTYITHOCTH TSI MHBAJIUAOB 1 2 3 4 5 |Cymma ycnoBuit
T'oposckoit [lBopert kyabTypsl T. HazapoBo 1({0|1(1]|0 3
KynbTypHO-10CcyroBoe o0benunenue « Juepretuk» r. Hazaposo 1({0]|1(0]|0O0 2
KynbrypHO-n0cyroBsiii neHtp «tO0uneiinbiit» r. HazapoBo 1({1]1(0]|0 3
Myz3eitHO-BbICTaBOUHbIH LIeHTp T. HazapoBo 1({1]1(0]|0 3
[enrtpanu3oBanHas 6ubnroredHas cucrema r. Hazaposo 1({0]|]0(f0]|1 2

B Tpex opranmuzanusax cobaroaeHo 3 U3 5 ycIoBHM JOCTYIMHOCTH:
1. Toponackoii [IBoper kynpTypsl T. HazapoBo
2. KynberypHo-nocyrossiii nentp «HO6uneitnstit» r. Hazaposo
3. Myz3eliHo-BbICTaBOYHBIH LeHTp I. HazapoBo

B nByx opranuzanusx cooaoaeHo 2 U3 5 yCIoBHM JOCTYITHOCTH:



1. KynbpTypHO-10CYroBoe o0bennHeHne «JuepreTiuk» r. Hazaposo
2. Uentpanu3oBanHas OubanoTeunas cuctema r. Hazaposo
Howmepam B Tabnuiie 7 COOTBETCTBYIOT CIECIYIOIINE YCIOBHUS JOCTYITHOCTH:
1 - AybnupoBaHue Uit HHBAJIUIOB MO CIYXY U 3pEHHIO 3BYKOBOH U 3pUTENIbHON HH(pOpMaIn
2 - JlyonupoBaHWE HAANUCEH, 3HAKOB M MHOW TEKCTOBOHW M Tpaduueckoil MH(POpMAIIH
3HAaKaMH, BHITIOJTHEHHBIMHU peibe(pHO-TOUeYHBIM mpudToM bpaiins
3 - BO3MOXHOCTh TpEIOCTABICHHUS HHBAIHIAM IO CIyXy (CIyXy W 3pEHHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanuKa)
4 - Tlomomp, OKa3bpiBaeMas paOOTHHKAMH OpPTraHW3alH{, NPOIICAIIUMH HEOOX0IHMMOe
o0ydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMTPOBOXK/IEHUSI pAOOTHUKAMU OpraHU3aINHN )
5 - Hanmuune BO3MOKHOCTH MTPEIOCTABIICHUS YCIYTY B AUCTAaHIIMOHHOM PEKHUME I Ha JIOMY.
6 - Hanmmuaune anpTepHATUBHOM BepcuH 0(UIIMAIBHOTO caiiTa opranu3aiyu B cetu HTepHeT
JUIS. UHBAJIUJIOB IO 3PEHUIO0

Tabauna 7.
OGecnieueHre B OPraHU3aiy YCIOBHI JOCTYITHOCTH, TIO3BOJISIONINX HHBAIHIAM MONY4YaTh YCIyTH HapaBHE C
JIpYrUMU
VY c10BHS JOCTYIHOCTH I HHBAJIHOB 112 |3|4]5 6 | Cymma ycnoBui
['opoackoii JIBoper kyapTypsl T. HazapoBo 1({0]1]1]|1 1 5
KynbTypHO-10CyroBoe o0bequHeHHE « JHEPTETHUE T. 1lololol 1
Haszapogo 3
KynbrypHO-n0cyroBsiii neHtp «tO0uneiinbii» r. HazapoBo 1100 0]1 1 3
Myz3eitHo-BbICTaBOUHBIH LieHTp T. Ha3apoBo 1({0]0]0|1 1 3
enTtpanu3oBanHas 6ubnaroredHas cucrema r. Hazaposo 1({0]1]1]|1 1 5

B nByx opranmzanmsx o0ecriedeHo S5 u3 6 yCIOBHI TOCTYITHOCTH:
1. Toponackoii [IBopen KynbTypsl T. HazapoBo
2. llenTtpanmu3oBanHas OubnuoreyHas cucrtema r. Hazaposo
B tpex opranmzanusx obecriedero 3 u3 6 yCIOBHM JOCTYITHOCTH:
1. KynbrypHO-m0cyroBoe oobequHeHre « JHepreTuk» r. Hazaposo

2. KynbrypHO-n0cyroBsiii ieHTp «HOOumneinbii» r. Hazaposo
3. My3eitHo-BbICTaBOYHBIHN 1IeHTp T. Hazaposo

Z[anee BOITPOCHhI KaCalIWCh YIAOBJICTBOPCHHOCTU PECIIOHACHTOB ,Z[O6pO)I(eJ'IaTeJ'IBHOCTI>IO n
BCIKIIMBOCTBHIO JIBYX THUIIOB pa6OTHI/IKOBZ

- O6€CH€‘{I/IBaIOHlHX HepBI/I‘lHHﬁ KOHTAKT C IIOCCTUTCISAMH U I/IH(I)OpMI/IPOBaHI/Ie 00 yciayrax Iipu
HCIIOCPCIACTBCHHOM O6paIJ_ICHI/II/I B OpraHU3alluIO;

- O6€CH€‘{I/IBaIOH_IPIX HCMOCPCACTBCHHOC OKa3aHUC YCIIYyI'U IIpu O6paI_I_IeHI/II/I B OpraHU3aluIro.

CBojHBIC JaHHBIE IO JAHHOMY BOIIPOCY IpecTaBieHsl B Tabmuie 8.
Taoauna 8.
V IOBJIETBOPEHHOCTH PECITOHIEHTOB TOOPOKENATEIBHOCTRIO M BEKIHBOCTBIO PAOOTHHKOB, ITPH OOpAIeHUH B
OpraHu3aliu KyibTypbl, %

ObecmieueHne MEPBUIHOTO ObecnieueHne
Tun B3auMoneicTBusl pabOTHUKA C ONyYaTeIeM YCIyTH KOHTaKTa U HHOOPMHUPOBAHHUE | HEIOCPEICTBEHHOTO
00 yciryrax OKa3aHWs YCIYTH
T'oponckoit [IBopen kynbTypsl I. Hazaposo 99 100
KynbsTypHO-10CyroBoe o0betHeHNe « JHEPTEeTHK» T. 99 99
KynbsrypHO-n0cyroBerii nentp «tOouneinsiin» r. Hazapoo 97 99
Mys3eliHo-BbICTaBOYHBIN LIEHTp T. Hazaposo 100 99
enTtpamm3oBanHas 6nbaroredHas cucrema r. Hazaposo 100 100




[Toutn Bce pPECMOHACHTH YIOBIETBOPEHBI JOOPOKENATENLHOCTBI0 M BEKIMBOCTHIO
pabOTHUKOB MpH OOpAIIEHUH B OPraHU3ALUH IPU IEPBUYHOM KOHTAKTE (I0JIs1 YIOBIETBOPEHHBIX
konebnercst ot 97% no 100%, cpennee 3Hauenue 99%) u B mporiecce HEMOCPEACTBEHHOTO OKa3aHUs
ycryrH (071 yAOBIETBOPEHHBIX KosieOsercst ot 99% mo 100%, cpenuee 3nauenue 99%).

Taxoke 3amgaBasncst BOpoc 00 yIOBIETBOPEHHOCTH PECIIOHICHTOB T0OPOKENATETbHOCTHIO U
BCXKIINBOCTBIO pa6OTHI/IKOB opraHmauHﬁ, C KOTOPBIMH OHU B3aHMOﬂCﬁCTBOBaHH B I[HCTaHHHOHHOﬁ
¢dbopme. CBOIHBIC JAHHBIC 110 TAHHOMY BOTIPOCY peacTaBiieHbl B Tabmuie 9.

Tabauna 9.

yZ[OBJ'IeTBOpeHHOCTB PECIOHACHTOB I[O6pO)KeJ'IaTeJ'H)HOCTLIO 1 BCXKJIMBOCTBIO pa6OTHI/IKOB, Inpu
HCIIOJIB30BaHUHN JUCTAHIIUMOHHBIX (bOpM B3aHMOHeﬁCTBHH C OpraHm3alusiMu KyJbTYpPBhI, %

Ioxa3atenu ITonp30Bamuce VY 10oBETBOPEHBI
T'oponckoit [iBopen kyabTypsl T. HazapoBo 90 100
KynbsrypHO-n0CcyroBoe o0benuaenue « JHepreTuk» r. Hazaposo 67 100
KynbrypHO-n0cyroBeriii ueHtp «tO0uneinsiii» r. Hazaposo 78 99
Myz3eiiHo-BbICTaBOUHBIH LIeHTp T. HazapoBo 91 100
I{entpanu3oBanHas OudIHOTEUHas cucTeMa r. Hazaposo 93 100

Bce pecnoHeHTHI, MOIB30BABIIMECS TUCTAHIIMOHHBIMH (OpPMaMH B3aMMOJICHCTBHUSI,
VIOBJIETBOPEHBI JTIOOPOIKETATETLHOCTRIO U BEXKJIMBOCTHIO PAOOTHUKOB, JIOJIS YOBIIETBOPEHHBIX
kosebsercst ot 99% mo 100%, cpennee 3Hauenue 100%.

B 3axiroueHnu, peCrioHICHTOB TIOMPOCHITH JIaTh OOIYO OIEHKY OpPraHu3aIlii, KOTOPYIO OHU
nocemani. JIJis 3Toro ObUTO 3aJaHO TPH BOIPOCAa O TOTOBHOCTH PEKOMEHJIOBATH OPraHU3aINIO
CBOMM 3HAaKOMBIM H POJICTBEHHHUKaM, YIOBJICTBOPEHHOCTH OPTraHU3AIlMOHHBIMHA YCIOBUSIMU
MPEIOCTABJIICHUS YCIYT W YAOBJIECTBOPCHHOCTH B IICJIOM YCJIOBHSMH OKa3aHUS yCIAYyT B
opranu3aruu. CBOJHBIC JTaHHBIC TI0 JAHHBIM BOIpocaM npeactaBicHbl B Taomuie 10.

Taoduuua 10.
OO011ast OIleHKa OpraHU3aliy KyJIbTYpbI, %o
I'oToBHOCTE pEKOMEH0BATH Y 10BJIETBOPEHHOCTH Y 10BIIETBOPEHHOCTD B
Tokasatenmn OpraHM3aIy CBOUM OpraHM3alIOHHBIMU LIETIOM YCIIOBUSIMU
3HaKOMBIM U YCIIOBUSIMU OKa3aHUsl yCIIyT B
POACTBECHHUKAM TPEIOCTABICHUS YCIyT OpraHu3aIyu
T'opoxnckoit JIBopen KynbTypbl 99 99 98
r. HazapoBo
KyneTypHO-n0CYyTOBOE
o0berHeHne « DHEPIeTHKY T. 98 96 97
Haszaposo
KynLTyijo-;[?cerBLm LEHTP 100 99 99
«¥Obunefinrri» T. Hazaposo
My3eiiHO-BbICTaBOYHBIN 100 100 100
ueHTp r. Hazaposo
LenTpanu3zoBaHHas
OubNMMoTeYHAs cHCTEeMa T. 99 100 99
Haszaposo

IToutn Bce pPeCHOHJEHTHI TOTOBBI PEKOMEHAOBATh OPraHM3ALMUd CBOMM 3HAKOMBIM H
POJCTBEHHUKAM (J0J1s YAOBIETBOPEHHBIX Kostebercst ot 98% mo 100%, cpennee 3Hauenue 99%),
JIOBOJIbHBI OPraHU3alMOHHBIMU YCIOBUSIMHM IPEJOCTaBIECHUS YCIYr (JOJS YAOBIETBOPEHHBIX
kosebsercst ot 96% 1o 100%, cpennee 3HaueHue 99%) M yclOBUSMHU OKa3aHMS YCIYTr B LEJIOM
(toJist yoBIETBOPEHHBIX KoJeonercst oT 97% mo 100%, cpenHee 3Hauenue 99%).



4. 3HaYeHHUd 1O KaKIoMy MMoKa3aTe/Il0, XapakKTepu3lyriuemy oﬁume KPUTEPUH OLCHKH

KA4ecTBA YCJIOBHI 0Ka3aHHS YCJIYI OPraHu3auHusIMH KYJIbTYPbI

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa u 0000meHns HHPOPMALIUK O KauecTBe
YCIOBHI OKa3aHUsl yCIYT OpraHU3alisiMH B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbs, 00pa3oBaHus,
COLIMANBHOTO  OOCHYXHBaHHS ©  (eNepalbHBIMH  YUIPSKICHUSAMHU  MEIHKO-COIMAIHHON

SKCHEPTU3b», yrBepkaAeHHbIX [loctanoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B Ta0IWIAX NpPEACTaBJICHBI B (opmare, 00ecCleunBaOneM BO3ZMOXKHOCTD JallbHEHIIIeH
00pabOTKM MaHHBIX W pa3MelleHHe Ha O(PHUIMAILHOM CalTe Ui pa3MelIeHus MHPOPMAaLUU O

rOCYIapCTBCHHBIX U MYHHIIMITAILHBIX yapexkaeHusx https://bus.gov.ru

HucneHHOCTh YUucneHHOCTh Jons
HaszBaHue B onpoce N
nonyJaTeneit yciyr PECIIOH/ICHTOB PECIIOHICHTOB

T'oponackoit JIBopen kynbTypsl T. HazapoBo 103274 134 1%
KysbTypHO-10CyroBoe 00beAnHEHNE

YARTYPHOZA0EI A 42880 145 1%
«Onepretux» 1. Hazaposo
KynbTypHO-10CYTOBBIH 1IEH

Y RIYPHOTDCYTORBIN HEHTP 43206 105 1%
«Oounetinbrity T. Hazaposo
My3eiiHo-BbICTaBOUYHBIH HIEHTp T. HazapoBo 34975 100 1%

EHTpaIM30BaHHas OMOIMOTEYHAs CUCTEMA T.
Henp 244333 120 1%
Haszaposo

1. OTKpBITOCTH M AOCTYIHOCTH HHPOPMALHH 00 OpraHu3aluu

1.1.1. O6bem uHpOpMaIHH, pa3MeIIeHHON Ha UH(OOPMALIMOHHBIX CTEHAAX B IOMELICHHH BhiloHeHIe
OpraHU3aLyH, 110 OTHOIICHUIO K KOJIMYECTBY MaTepHalOB, pa3MeLIeHHe KOTOPBIX YCTaHOBJICHO MHKATODA
HOPMAaTHBHO-TIPAaBOBBIMH aKTaMH A P
T'oponckoit [iBopert kyabTypsl T. HazapoBo 10 10
KynbTypHO-10CcyroBoe o0benunenue « JuepreTuk» r. Hazaposo 10 10
KynbrypHO-n0cyrossiii neHtp «tO0uneiinbiit» r. HazapoBo 10 10
Myz3eitHo-BbICTaBOYHBIH 1IeHTp T. HazapoBo 10 10
enTtpanu3oBanHas 6ubnaroredHas cucrema r. HazapoBo 10 10
1.1.2. O6bem uHpOpMAaIHH, pa3MEIIeHHON Ha O(UIIMAIEHOM caiiTe OpraHu3aluy, Mo BhiodHeHIE
OTHOLIEHHIO K KOJIMYECTBY MaTepHAJIOB, pa3MEIIeHIE KOTOPHIX YCTAHOBJICHO HOPMAaTHBHO- MHKATODA
MPaBOBBIMH aKTaMHU A P
I'oponckoit /IBopen kynbTypsl T. Hazaposo 11 13
KynbsTypHO-10CcyroBoe o0benunenue « Juepretuk» r. Hazaposo 12 13
KynbTypHO-n0cyroBsiii neHtp «tO0uneiinbiit» r. HazapoBo 12 13
Myz3eitHO-BbICTaBOUHBIH LIeHTp T. Ha3apoBo 13 13
HentpanuzoBannas 6ubnnoredHas cucrema r. Hazaposo 7 13
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1.2.1. Hannune 1 GyHKIMOHUpOBaHUE HAa O(QUIMAIEHOM CaiiTe OpraHu3alii HHPOPMAIU O Beimonnenue
JMCTAHIIMOHHBIX CIIOCO0aX B3aWMOJICHCTBYS C MOTyJaTesIMK YCIIyT WHJMKaTopa
I'oponckoit JIBopen KyabTypsl T. B Hanmmunm u GyHKIIMOHUPYIOT Oonee TpEX 100°
Haszaposo JIICTaHIIMOHHBIX CIIOCOOOB B3aMMOECHCTBUS
KynbsrypHO-n0CcyroBoe oovenuHenue | B Hamimunm u GyHKIHMOHUPYIOT Oolee TpEx 100
«Queprerux» r. HazapoBo JIICTaHIIMOHHBIX CIIOCOOOB B3aMMOEHCTBUS
KynbTypHO-10CYTrOBBIN LIEHTP B Hanmmunu u QyHKIIMOHUPYIOT Oonee TpEx 100
«¥Oounetinbrit» T. Hazaposo JUCTAHIIMOHHBIX CIIOCO0O0B B3aMMOJICHCTBUS
My3eltHO-BBICTaBOYHBII LIEHTP T. B Hanmmunu u QyHKIHMOHUPYIOT Oolee TpEX 100
Hazaposo JIICTaHIIMOHHBIX CIIOCOOOB B3aMMOEHCTBUS
LenTtpann3zoBanHas OMOIMOTEUHAS B Hanmmunu u yHKIIMOHUPYIOT Oonee TpEx 100
cucrema r. HazapoBo JIICTaHIIMOHHBIX CIIOCOOOB B3aMMOJIEHCTBUS
1.3.1. Yucno noayyaTtenen ycayr, yA0OBIETBOPEHHBIX KAYECTBOM, MOTHOTOM U JJOCTYITHOCTHIO
nHpopManum o AesTeTLHOCTH OpraHU3alny, pa3MeIEHHON Ha MH(OPMaIOHHBIX CTEH/IaX B BhioHEHIE
TIOMEIEHUH OPTaHU3alluK M0 OTHOIIEHHUIO K YHCITY ONPOIIECHHBIX MOJyYaTeael yCIyr, .
OTBETHBUINX HAa COOTBETCTBYIOIINI BONPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX P
PECIIOH/IEHTOB, KOTOpble 00paIaiuch K HHGpOpMaIny Ha CTEHAE)
[opoackoii JIBoper kyapTypsl T. HazapoBo 130 130
KynbrypHo-nocyroBoe o0bequaeHne « JHepreTuk» r. Hazaposo 121 126
KysnbrypHo-nocyrosiii nentp «lOouselinsii» r. Hazaposo 97 97
My3eiiHo-BbICTaBOYHBIH LIEHTp T. HazapoBo 98 98
I{entpanu3oBanHas OudIHOTEUHas cucTeMa r. Hazaposo 114 116
1.3.2. Yncrno nmomyuaTeneil yeinyr, yAOBIETBOPEHHBIX KAY€CTBOM, IIOTHOTOM U IOCTYIIHOCTBIO
uH(OPMALUH O AeATeIbHOCTH OpraHU3aIMH, PA3MEIIEHHON Ha O(ULHAIBHOM CalTe OpraHU3aIuu BhINlONHEHHE
T10 OTHOILIECHHUIO K YUCITY OMPOIIEHHBIX IOJIyJaTeNeH yCIIyTr, OTBETUBIINX HA COOTBETCTBYIOIIMI HHIKATOPA
BOIPOC aHKETHI (YYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHJEHTOB, KOTOPBIE 00paIaIuCh K P
nHpopmanum Ha caiite)
T'oponckoit [IBopert kyabTypsl T. HazapoBo 123 124
KynbTypHO-10CcyroBoe o0benuHenue « JuepreTuk» r. Hazaposo 110 113
KynbrypHO-n0cyroBsiii neHtp «tO0uneiinbiit» r. HazapoBo 85 88
Myz3eitHO-BbICTaBOUHBIH LIeHTp T. Ha3apoBo 97 97
enTtpanuzoBanHas 6ubnauoredHas cucrema r. HazapoBo 113 113
2. Kom¢popTHOCTD YCI10BMIf MpeI0CTaABIECHHS YCJIYT
o Beimonnenue
2.1.1. Hanu4ue KoM(pOPTHBIX YCIOBUH VISl TIPEOCTABICHHS YCIyT
WHMKATOpa
T'opoxackoit JIBopen KylnbTypHI T. Hanunuue nsitu 1 6oiee KOM(OPTHBIX YCIOBHI JIIsI 100
Haszaposo TIPEAOCTABIICHUS YCIyT
KynsTypHO-10CyroBO€ O0BETMHEHHE Hanwaune nsiti n Gonee KOM(OPTHBIX YCIOBUH TS 100
«Oueprerux» r. Hazaposo TIPEAOCTABIICHUS YCIyT
KynbpTypHO-10CYTOBBIN LIEHTP Hanmawe nsitu 1 6onee KOMGOPTHBIX YCIOBUH IS 100
«¥Obunefinsrit» T. Hazaposo TIPEIOCTABIICHUS YCIyT

> B tabmuuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TeKCTOBHIX 3HAaueHMAX: «B Hamuuuu ¥ (QYHKIMOHHPYIOT Golee TPEX
JMICTAHIIMOHHBIX CITOCOOOB B3aMMOAEHCTBID», «Hanmmume msatu u 6onee KOM(POPTHBIX YCIOBUHN JUIS MPEIOCTABICHHUS
yemyry, «Hammane mata u Ooiree yciaoBHI JOCTYITHOCTH JUISE MHBAIHIOB» COOTBETCTBEHHO WIIM TPH TEKCTOBBIX
3HaueHUAX: «OTCYTCTBYIOT WM He (DYHKIMOHHWPYIOT IWCTAHIIMOHHOE CIOCOOBI B3amMONEHCTBUD», «OTCYTCTBYIOT
KOMQOpPTHBIE YCIOBUS», «OTCYICTBYIOT YCIOBHSI JOCTYIHOCTH IS WHBATHIOB», «OTCYTCTBYIOT YCIOBHS
JIOCTYITHOCTH, TIO3BOJISIONINEC WHBAIMAAM MONTYJaTh YCIYTH HapaBHE C APYITHMM» COOTBETCTBEHHO TIEPBBIA CTONOEI]
«BpINoONIHEHNE UHIUKATOPa» OCTAETCS MMYCThIM, & BTOPOU coJiep:KUT oueHKy 0 win 100, B 3aBUCUMOCTH OT TEKCTOBOI'O
3HAYCHUs, IIOCKONBKY Ha caiiTe bus.gov.ru W B Tabnmie I BHECCHWS MJAaHHBIX, 3arpyaeMoll c caiiTa
(exportIntegralData), 6ayTel BEICTABIISFOTCS aBTOMATHICCKA B COOTBETCTBHH C JAHHBIMH TEKCTOBBIMU 3HAUYCHUSIMH.
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2.1.1. Hannymre KoMQOPTHBIX YCIOBUH ISl IPEJOCTABICHHS yCIIyT

Brimonnenne

WHJIKAaTOpa
My3eliHO-BBICTaBOYHBII LIEHTP T. Hanmame nsitn u 6oniee KOM(OPTHBIX YCIOBHHA JIIS 100
Haszaposo TIPEIOCTABIICHUS YCIIyT
LenTtpann3zoBanHas OnOIHOTEUHAS Hanmame nsitn u 6onee KOM(OPTHBIX YCITOBHH /TSI 100
cucrema r. HazapoBo NPEIOCTaBIICHUS YCIIyT
2.3.1. Yucio nomy4aTesnieit YeIyr, YIOBICTBOPSHHBIX KOM(OPTHOCTHIO TIPEIOCTABICHUS YCITYT BlONHeHIe
OpraHH3alyeH, 110 OTHOIIEHHIO K YUCTY ONPOIIEHHBIX IOJyYaTelieil yCIyr, OTBETHBIIHNX Ha JHHKATODA
JTAHHBINA BOMPOC p
T'oponckoit [Isopen kynbTypsl T. Hazaposo 133 134
KynbsrypHO-n0CcyroBoe o0benunenme « HepreTuk» r. Hazaposo 135 145
KynbrypHO-n0cyroseiii neHtp «tO0uneiinsii» r. HazapoBo 103 105
Myz3eiiHO-BbICTaBOUHBIH LIeHTp T. HazapoBo 100 100
[entpanusoBannas oubimoreuHas cucrtema r. Hazaposo 118 120
3. JlocTYymHOCTB YCJIYT [J1s1 HHBAJIN/I0B
3.1.1. Hanuuue B MOMEMEHUSIX OpraHU3aluy COLUAbHON chephl M Ha MpUIIeraroiei K Her Beinonnenue
TEPPUTOPUN yCHOBI/Iﬁ JOCTYITHOCTH JJI1 UHBAJIMIO0B HHIUKaTOpa
I'oponcxoii /IBopert KyabTyphl I. KonudecTBo ycinoBuil 1OCTYITHOCTH OpraHU3aIyuy A 3 60
Ha3zaposo WHBAJMJOB (OT OTHOTO JIO YEThIpeX)
KynbrypHo-nocyroBoe oobequaeHne | KomuuecTBo ycinoBuii JOCTYMTHOCTH OpraHU3aIMH IS 5 40
«Quepretux» r. Hazaposo WHBAJMJOB (OT OTHOTO JIO YEThIpeX)
KynbTypHO-10CYyTrOBBIi LIEHTP KonunuecTBo ycrnoBuil TOCTYITHOCTH OpraHU3aLUK IS 3 60
«O6unerinblit» r. Hazaposo WHBAJINAOB (OT OJHOTO /10 YEThIpeX)
My3eiiHO-BbICTaBOYHBIN LEHTP T. KonudecTBo ycinoBuil 1OCTYITHOCTH OpraHU3aIuy s 3 60
Hazaposo MHBAJINAOB (OT OJHOTO /10 YETHIpeX)
LlenTpanu3oBanHast OnbinoTeyHast KomnunuecTBo ycrnoBuil TOCTYITHOCTH OpraHU3aLUK IS 2 40
cucreMma r. Hazaposo MHBAJIUAOB (OT OJHOTO /10 YEThIpeX)
3.2.1. Hanuuue B opraHu3aliiy CONUAILHOM cepbl YCIOBUMN JOCTYITHOCTH, TO3BOJISFOLINX Bemnonnenue
MHBAJIMAM HOJIy4aTh YCIYTH HapaBHE C APYTUMHU HHJUKaTOpa
I'oponckoit [IBopen kynbTypsl T.  |Hamuuue natu u Gonee yclnoBuil TOCTYITHOCTH IS 5 100
Ha3zaposo WHBAJINIOB
KynbsTypHO-10CyroBoe KonuuecTBo ycnoBuit 10CTYITHOCTH, MTO3BOJISIOIINX
o0berHeHne « DHEPIeTHKY T. WHBAaJIMJaM TOJy4aTh YCIYTH HapaBHE C APYTUMH (OT 3 60
Haszaposo OIIHOTO JI0 YETBIPEX)
. KonmnuecTBo ycnoBuid JOCTYITHOCTH, TO3BOJISIFOIIMX
KynbsTypHO-10CyTOBBIi IEHTD ATHAM [ONVIATE Ve ADABHE ¢ (0 3 60
N VHBaJIMaM MOJIy4aTh YCIyT'H HapaBHE C APYTUMH (OT
«¥Obunefinsrit» T. Hazaposo YT yCIyTH Hap Py
OJHOT'O /IO YETHIPEX)
. . KonunuecTBo ycnoBuid JOCTYITHOCTH, TO3BOJISIFOIIMX
My3eiHO-BBICTABOYHBIH LEHTP T.
Hasanoso WHBaJIN/IaM NIONyJaTh YCIYTH HapaBHE ¢ IPYIUMH (OT 3 60
B
p OITHOT'O /IO YETHIPEX)
Letrrpasnsopantas Ha e Oolee yCIoBHiA JOC oc
JIMYHE TIATH 1 06071 JIOBHI TOCTYITHOCTH JUIS
OuUOIMOTEYHAs CUCTEMA T. Y o 5 100
VHBAJINJIOB
Haszaposo
3.3.1. Yucno noyyaTeneil ycuyr-uHBaJINIOB, YOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS BhILIONHEHHE
MHBAJIM/IOB, 110 OTHOIIEHHUIO K YHCTY ONPOIICHHBIX IMOMyJYaTeNIel yCIIyr-HHBaINIO0B, OTBETHUBIINX ——,
Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YIUTHIBAIOTCS TOJIBKO MHBAIMABI U MX MPEICTaBUTEIIH) p
T'oponckoit JIBopen kynbTypsl T. Hazaposo 23 26
KynbsTypHO-n0CcyroBoe obbenmaenne « uepreTuk» r. Hazaposo 11 12
KynbsrypHO-n0cyroBerii nentp «tO0uneiinsiin» r. Hazapoo 18 18
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3.3.1. Uncno nomyuateneil ycayr-nHBaIUIOB, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS

N Bremmonnenue
WHBAJUJIOB, [0 OTHOIICHHUIO K YUCITY OMPOLICHHBIX MONyYaTeseH yCIyr-HHBaIUA0B, OTBETUBIINX JHTHKATOpA
Ha COOTBETCTBYIOLIUI BOMPOC aHKETHI (YIUTHIBAOTCS TOJBKO HHBAIU/IBI M UX MPEACTABUTEIIH) p
Mys3eitHO-BbICTaBOUHBIH LIeHTp T. HazapoBo 20 20
[entpanu3oBanHas 6ubmnoTeuHas cuctema r. Hazaposo 27 29

4. J106poxe1aTeJIbHOCTD, BEeKINBOCTh PA0OTHMKOB OPraHU3aluH
4.1.1. Yuco noydaTesel yeayr, YIOBIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXIIMBOCTHIO
pabOTHHUKOB OpTraHU3aLUH, 00ECIIEYMBAIOIINX IEPBUYHBIA KOHTAKT U UH()OPMHUPOBaHNE Brinonxenue
TIOJTy4YaTeNsl YCIYTH, 10 OTHOIIEHUIO K YHCITY ONPOUICHHBIX TTONy4YaTelled yCIIyT, OTBETHBIINX Ha HHJIAKATOpa
JTAHHBINA BOMPOC
T'oponckoit [iBopen kyabTypsl T. HazapoBo 133 134
KynbsrypHO-n0CcyroBoe o0benuuenue « uepreTik» r. Hazaposo 144 145
KynbrypHO-n0cyroseiii neHtp «tO0uneiinsii» r. HazapoBo 102 105
Myz3eiiHo-BbICTaBOUHBIH LIeHTp T. HazapoBo 100 100
[entpanusoBannas oubmnoTeuHas cuctema r. Hazaporo 120 120
4.2.1. Yucio noy4daTesel yeayr, yIOBIETBOPEHHBIX T00POKENATEIbHOCTHIO, BEXIIUBOCTHIO BLloNHeHNE
pabOTHHMKOB OpraHU3alkK, 00ECIEYHBAIOIINX HEMTOCPEACTBEHHOE OKa3aHHUE YCIIYTH, MO S,
OTHOLIEHHIO K YUCITY OIMPOIIEHHBIX nonyaneneI‘/'I ycCiyr, OTBETUBIINX Ha ﬂaHHbIﬁ BOITPOC P
I'oponckoii JIBopent kyasTypsl . Hazaposo 134 134
KynbrypHo-nocyroBoe o0bequaeHne « JHepreTuk» r. Hazaposo 144 145
KynbrypHO-n0cyrossiii ueHtp «tO0Ouneinbiii» r. Hazapoo 104 105
Myz3eitHo-BbICTaBOUHBIH LieHTp T. Ha3apoBo 99 100
enTtpanu3oBanHas 6ubaroredHas cucrema r. Hazaposo 120 120
4.3.1. Yucio nmomyyaTesneil yeayr, YIOBIETBOPEHHBIX T00P0OKEIaTEIbHOCTHIO, BEKIIMBOCTHIO BhINlONHEHHE
pabOTHUKOB OpPraHU3aLMH IIPU HCIIOIb30BAHUN TUCTAHIIMOHHBIX (JOPM B3aMMOIEHCTBUS, 110 HHMKATOpA
OTHOLIECHHIO K YHCITy OIPOIIEHHBIX ITOJydaTellel yCIIyr, OTBETHBINNX Ha JaHHbIH BOIPOC. P
T'oponckoit [iBopert kyabTypsl T. HazapoBo 120 120
KynbTypHO-n0CcyroBoe o0benuuenue « JuepreTuk» r. Hazaposo 97 97
KynbrypHO-n0cyroBsiii neHtp «tO0uneiinbiit» r. HazapoBo 81 82
Myz3eitHO-BbICTaBOUHBIH LieHTp T. Ha3apoBo 91 91
HentpanuzoBannas 6ubnnoredHas cuctema r. Hazaposo 111 111
5. Y0B/J1€TBOPEHHOCTD YCAOBUSAMM OKA3aHUSA yCJIYyT

5.1.1. Yncno momyyaTesnei ycayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3AIUI0
POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh, €CJIM OBl ObliIa BO3SMOXKHOCTh BbIOOpa | BhimonHeHue
OpraHU3alyHt), 0 OTHOLICHHIO K YHCITy ONPOIICHHBIX ITOTyYaTeNIel yCIyT, OTBETUBIIHMX Ha WHIMKATOpa
JTAHHBII BONPOC.
T'opojckoit [lBopert kyabTypsl T. HazapoBo 132 134
KynbrypHO-mocyroBoe o0beamHeHNEe « JHEPreTHK» T. Hazaposo 142 145
KynbrypHO-n0cyroBsiii neHtp «tO0uneiinbiit» r. HazapoBo 105 105
Myz3eitHO-BbICTaBOUHbIH LIeHTp T. Hazaposo 100 100
LenTtpanmm3oBanHas 6nbnroredHas cucrema r. Hazaposo 119 120
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5.2.1. Yucno noyyateneil yciayr, yAOBIETBOPEHHBIX OPTaHU3AIMOHHBIMU YCIIOBUSIMH BhlOIHEHIE
TPENOCTABIICHHS YCIIYT, MO OTHOIICHHUIO K YHCITY ONPOMICHHEIX MOMyYaTeNnei yeiyr, HHIKaTOpa
OTBETHBIINX Ha JAHHBIN BOIIPOC.
I'oponckoit JIsopen kyneTypsl I. Hazaposo 132 134
KynbsrypHO-n0CcyroBoe o0benuHenue « uepreTuk» r. Hazaposo 139 145
KynbsrypHO-n0cyrossrii ueHtp «tO0Ouneiinsiin» r. HazapoBo 104 105
Mys3eitHo-BbICTaBOUHBIH LIeHTp T. HazapoBo 100 100
[entpanu3oBanHas 6ubmnoTeuHas cuctema r. Hazaporo 120 120
5.3.1. Yucno nomnyyaTeneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUAMM OKa3aHUS YCIYT B BhINONHEHIE
OpraHu3al|y, 110 OTHOIIEHHUIO K YUCITY ONPOIICHHBIX MOJTy4aTelieil yCIIyr, OTBETHBIINX Ha
o WHMKaTopa

JIaHHBIH BOIIPOC.
I'oponckoit [IBopen kynbTypsl I. Hazaposo 131 134
KynbTypHO-0CyroBoe o0beuHeHNnE « HEPreTUK» . HazapoBo 141 145
KynbrypHO-n0cyroseiii neHtp «tO0uneiinsii» r. HazapoBo 104 105
My3eiiHo-BbICTaBOUYHBIH LIEHTp T. HazapoBo 100 100
I{enTpanu3oBanHas OudIHOTEUHas cucTeMa I. Hazaposo 119 120
IIpenBapuTtebHbIH pacyeT 6aJJI0B N0 KAXK/I0il OpraHu3auuu
Homepam B TadJimiie cOOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCT U JOCTYITHOCTb HH(OpMaLuK 00 opranu3anuu’”
2. Kpurepuii "KompopTHOCTD yCi10BHl peI0CTaBICHUS yCiayr"
3. Kpurepuii "JIoCTYyIHOCTD yCIyT IsI HHBAIHUIOB"
4. Kpurepuii "J[o0OporxenaTenbHOCTb, BEXJINBOCTh PAOOTHUKOB OpraHu3aiu’
5. Kpurepuit "Y 10BIE€TBOPEHHOCTD YCIOBUSAMH OKa3aHUS yCIyr"

Hroroselii

Kpurepun 1 2 3 4 5

MOKa3aTelb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
T'oponckoit [iBopert kyabTypsl T. HazapoBo 97,53 99,63 84,54 99,70 98,13 95,91
Kyawypro-aocyrooe obbentierite 97,51 | 96,55 | 6350 | 99,45 | 97,17 90,84
«QuepreTux» T. Hazaposo
Kymerypio-A0cyroBEit uerTp 98,20 | 99,05 | 72,00 | 9823 | 99,33 93,36
«¥Obunefinsri» r. Hazaposo
Myz3eitHO-BbICTaBOUHBIH LieHTp T. Ha3apoBo 100,00 | 100,00 72,00 99,60 100,00 94,32
Hentpanu3zoBanHas OMOMMOTEYHAS CHCTEMA T. 92,73 99,17 79,93 100,00 99,33 94,23
Haszaposo

5. OcHOBHBIC HEIOCTATKH B padoTe OPraHU3aluM KYJIbTYpPbl, BbISBJICHHBIC B X01€ c00pa U
00001meHNs HH(POPMALINH 0 KaYeCTBe YCIOBHIl OKa3aHUs yCJIYT, U NPeIJI0KeHHUs 110
COBEPIICHCTBOBAHUIO X JeATEIbHOCTH

5.1. HemocraTrku, BbISIBJEHHbIe B XoJe¢ 0000meHMsT WH(OpPMALNMH, Pa3MeLIEHHOH Ha
opMUMAIBbHBIX CalTax M HWHQOPMALMOHHBIX CTEHIAX B TMOMCLICHUSIX OPraHU3ALNH
KYJbTYPbI U NPeVI0KEHUS M0 UX YCTPAHEHUI0

Ha caiite opranuzanuu, He TMpeJACTaBlieHa YKa3aHHas B TaOnuue Huxke HHPopManus B
COOTBETCTBUH C TPeOOBaHUAMH, YTBEpKAeHHbIMH [Ipukazom MunuctepcTa KyinbTypsl PO ot 20
despainst 2015 r. Ne 277 u Ilpukazom Munucrepcrsa KyabTypsl P® ot 27 ampens 2018 r. N 599.
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BhuIsiBjIeHHBIE€ HETOCTATKH

I'opoackoii /Bopen kyabTypsl I. Hazaposo

Jlata co3iaHusi OpraHu3aluy KyJIbTYphl, CBEICHUS 00 yupeauTene/yupenTelsX, KOHTaKTHbIE
TesedOHBI, aapec caiTa, agpeca JIEKTPOHHOI MOYTHI yUpeauTeNns/yapeauTenci
MarepuanbHO-TEXHUYECKOE 00eCIIeUeHNE IPEIOCTABICHUS YCIIyT

KyabTypHO-10cyrosoe oobennHenne « JHeprerux» r. Hazaposo
MarepuaabHO-TEXHUUECKOE 00eCTIeYeHHE MPEOCTABICHUS YCIyT

KyabTypHo-nocyrossiii nenrp «kOounieiinsbiii» r. Hazaposo
MarepuanbHO-TEXHHUECKOE 00eCIeUeHHE TPEJOCTABIICHUS YCIyTr

HenTpanu3zoBannas 6udanoreynas cucrema r. Hazaposo

Hanuune u ¢pyHkimonupoBanue pasjaena «HacTto 3a1aBaeMbie BOPOCHD)

Jlata co3maHus OpraHu3alny KyJabTyphl, CBEICHUS 00 yupeauTesne/yupenTensX, KOHTaKTHbIe
TeneoHbl, aJipec caiiTa, agpeca AIEKTPOHHOMN MOYTHI yUpeIuTelis/yapeaureneit

Bunel npegocraBisieMbIx YCIIyr opraHu3anueil KyJabTyphl

[lepeueHp OKa3bIBaEMBIX IJIATHBIX YCIIYT ; EHBI (Tapudbl) HAa ycIayru (MpU HATUYUH TUIATHBIX
yCIIyT), KOIUH JOKYMEHTOB O MOPSJIKE MPETOCTABICHUS YCIYT 3a IJIaTy, HOPMaTUBHBIX
MIPaBOBBIX AKTOB, YCTAHABJIMBAIOMIMX IIEHBI (Tapu(bl) Ha YCIYTU (MPU HATUYUH TUIATHBIX
yeryr)*

MartepuanbHO-TeXHUUYECKOE oOecTieueHne NpeaoCTaBIeHHs] YCIyr

Komus mutana puHaAHCOBO-X03HCTBEHHOM IEATEILHOCTH OPraHU3allud KYJIbTYPHI,
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit @enepanuu nopsake, uim
OromkeTHOM cMeThl (MHpopMalus 00 00beMe MPeOCTABISIEMBIX YCIYT)

Pe3ynpTaThl HE3aBUCUMOM OLIEHKH Ka4eCTBa YCIOBHUI OKa3aHUs yCIyT, MJIaHbI 110 YJIyUYIICHUIO
KadyecTBa pabOThl OPraHU3aliy KyJIbTYpbl (10 YCTPAaHEHHIO HEAOCTATKOB, BBISIBJICHHBIX 110
UTOraM HE3aBUCUMOM OLICHKH KauecTBa)

5.2. HenocTraTKu, BbISIBJI€HHbIE B X0/1€ H3yYeHHUs Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH IPAKIAH
KA4eCTBOM YCJI0BHIA 0KA3aHUSA YCJIYT U NPeAI0KeHHs 10 UX YCTPAHEeHUI0

Tepputopun, npuieraromniye K opraHu3anusaM, 1 TOMEIIeHUs] He 000pyI0BaHbI C YUETOM YCIOBHI
JNOCTYITHOCTH JJIi WHBAJIUIOB, TaKKe OTCYTCTBYIOT CIEAYIOUIUE YCIOBUS, IO3BOJIAIOLINE
WHBAJIUIaM I0JTy4aTh YCIYT'H HApaBHE C APYTHUMHU:

BhbisiBJIeHHBIE HEJOCTATKH

I'opoackoii /IBopen kyabTypsl . Hazaposo

Hanuuune BbIIEICHHBIX CTOSHOK i1l aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB

Hannuue cnennanbHO 060pyI0BaHHBIX CAHUTAPHO-TUTHEHNYECKUX OMEIICHUH B OpraHu3aluu
Jy6mupoBaHue HaAMUCeH, 3HaKOB U MHOM TEKCTOBOM M rpaduueckoil nHpopMaIy 3HaKaMH,
BBITMIOJTHEHHBIMU penbe(HO-ToueuHbIM HpudTOM bpaiins

KyabTypHO-10cyrosoe oobennnenne « Jueprerux» r. Hazaposo

Hanuune BbIIEIEHHBIX CTOSHOK /1711 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUIOB

Hannune cMEHHBIX Kpecen-KoJIsCOK

Hannune cnennanbHO 060pyIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX OMEIICHUH B OpraHu3aluu
JyO6nupoBaHue HaAMUCEH, 3HaKOB U MHON TEKCTOBOM M rpaduueckoil nHpopMaIiy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(pHO-ToueuHBIM HpudTOM bpaiins

Bo3MoXHOCTB Mpe0CTaBIeHUS HHBAINIAM MO CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cypAaomnepeBoYrKa (TudIocypaonepeBoaunKa)
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BhuIsiBjIeHHBIE€ HETOCTATKH

[Tomor1p, oka3piBaeMas paOOTHUKAMU OPTaHU3ALNMHY, IPOLIEIIMMHA HE00OX0IuMO€E 00yueHue
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXKACHUS pAOOTHHUKAMH OpPTaHU3AIIH )

KyabTypHo-nocyrossiii nenrp «kOouieiinsbiii» r. Hazaposo

Hannune cMeHHBIX Kpece-KOoJISICOK

Hanuuue cnenuanbHo 000pyA0BAHHBIX CAHUTAPHO-TUTMEHUUECKUX TOMEIIEHUH B OpraHu3aluu
JlyObnupoBaHue HAAMMCEH, 3HAKOB U MHON TEKCTOBOH M rpadudeckoil mHpopMaun 3HaKaMHu,
BBITIOJTHEHHBIMH penbe(hHO-ToueqHbIM mpudTOM bpaiins

B03MOXHOCTh IPEIOCTABIECHUS! HHBAINUJIAM T10 CIIYXY (CIYXY U 3pEHHI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoIanuKa)

[Tomorp, oka3piBaeMas pabOTHUKAMU OPTaHU3alMY, TPOIIEIIMMUA HE00X01uMoe 00yueHue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COITPOBOKICHUSI pAOOTHUKAMH OpTraHU3aIUH)

My3eiiHo-BbIcTaBOYHBIN HeHTP . Haszaposo

Hannune cMeHHBIX Kpecen-KOoJISICOK

Hanuuue cnenuanbHo 060pyA0BAHHBIX CAHUTAPHO-TUTMEHUYECKUX MTOMEIIEHUH B OpraHu3aliuu
Jly6rnupoBaHue HaaIuCeH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil nHpopmaluy 3HaKaMH,
BBITIOJTHEHHBIMU penbe(HO-ToUeYHBIM IpudTOM bpaiins

Bo3MOoXHOCTh TpeIOCTaBIECHUS HHBAINUIAM 110 CIIYXY (CIIyXY U 3pEHHI0) YCIyT
cypaonepeBoaunka (TudaocypaonepeBoIanuKa)

[Tomorp, oka3piBaeMas pabOTHHUKAMU OpPTaHU3aluH, TPOIIEIINMUA HEOOX0AUMO€e 00yUeHne
(MHCTpYKTHPOBaHKE) (BO3ZMOXKHOCTH COIMPOBOXKICHUS PAOOTHUKAMU OPTaHU3AIIIH )

HenTpanu3zoBanHas Oudamorednas cucrema r. Hazaposo

Hanuuue BbII€TICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHJIOB

Hanuuue agantupoBaHHbBIX TUPTOB, HOPYYHEH, paCIIUPEHHBIX ABEPHBIX TPOEMOB

Hannuue cMeHHBIX Kpecen-KoJsCoK

JyOnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyecKkoi nHMOpMAaIuu 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mIpudTom bpaiins

6. IlpenJioskeHUs 1O COBEPLIIEHCTBOBAHUIO JeSITEJIHbHOCTH OPraHu3anuii

[To xputeputo «OTKPBHITOCTh U JAOCTYIHOCTb MH(POPMAIMK 00 OpraHu3aifm HeoOX0IuMO
MPEACTaBUTh BCIO HeEoOXomuMyro uHpopMamuio B cetu "HMHTepHET', B COOTBETCTBHUH C
TpeboBaHUAMU, yTBepKIeHHbIMH [Ipuka3zom MunucrepctBa KynbTypbl PO ot 20 deBpans 2015 r.
Ne 277 u [Ipukazom MunucrepctBa KynbTypbl PO ot 27 anpens 2018 r. N 599. Bes undopmarus,
KOTOpas JOJbKHA OBITh IIPEJCTAaBJICHA, yKa3aHa B pasnene 5.1. oTuera.

[To xpureputo «/locTymHOCTh yCayr Al WHBATUAOB» HEOOXOAUMO MO Mepe BO3MOMXKHOCTHU
00opynoBaTh TEPPUTOPUH, NMPUIIETAIONINE K OpPraHU3alUsIM, U TOMEIICHHUS C YYeTOM YCIOBUH
JOCTYITHOCTH JJIs MHBAJIUJOB, a TaKXKe CO3[aTh YCIOBUS, MO3BOJSIONUINE MHBAIUIAM IOJIy4aTh
YCIIYyT'Y HapaBHE C APYTUMH, B COOTBETCTBUU C HEJOCTATKaMHU, OIIMCAaHHBIMU B paszeiie 5.2 oTyera.
Jansble ycioBusa onucanbl B nmyHKkTax 3.1 u 3.2 Ilpukasa MunucrepctBa KynbTypsl PO ot 27
anpens 2018 . Ne 599.

IIo xpurepusim  «JloOpokenarenbHOCTh, BEXKIMBOCTb PAOOTHUKOB  OpraHU3ALIUN»,
«Y TOBJIIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUs yciayr» U «KoMbopTHOCTH YCIIOBUM MTPEIOCTABICHHUS
yCIIyT» HEJOCTATKH OTCYTCTBYIOT.
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[Tpunoxxenue 1

He3aBucumasi oieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJI1 OHEHKU CAVITA OPT AHU3AIIN KVJILTYPBI®

OtmersTe “/la”, eciu mokaszaTenb MPUCYTCTBYET, U ““HeT”, eciu mokazaTenb OTCYTCTBYET.

Nudopmarnms Hannuwne

CootBercTBUE MHPOPMALIUU O JEATEIBHOCTU OPraHU3aLUK COLUATIBHON CQephl, pa3MEIIeHHON
Ha O(pHUIMATTLHOM CalTe OpraHu3alluu COIMAIBHON chepsl, ee coAepKaHuio u MopsaKy (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH IPABOBBIMH aKTaMH.

1. ITonHOE M COKpaNEHHOE HAMMEHOBAHUE OPraHU3allUH KYJIbTYpbl, IOYTOBBIN

o a Her
aZpec, KOHTaKTHBIC TeNe(OHBI U aJipeca dIEKTPOHHOM MOUTHI A

2. MecTo Hax0XAeHUs OpraHU3aluu KyIbTYphl U €€ (puiauanos (Ipy HaJIU4YUN) Ha | Her

3. Jlata co3naHusi OpraHu3aluu KyJabTyphl, CBEICHHS 00
yapeauTese/yupeIuTensaX, KOHTaKTHbIe TenedoHbl, ajipec caiiTa, axpeca Ha | Her
AIIEKTPOHHOU MOYTHI yUpeIuTeNs/yupeauTeneit

4. YupenutenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aliK KyJIbTYpBhI,
CBHUJICTEILCTBO O TOCYIAPCTBEHHOMN PErUCTPAITUH, PEIICHUS YIPETUTEIIS O
CO3JIaHUH OPTaHMU3ALUHU KYJIBTYpPBI U HA3HAUCHHUH €€ PYKOBOIUTEIIS, TOJIOKECHUS
0 ¢uHanax v MpeCTaBUTEIbCTBAX (IIPU HATUYHUH))

Ja | Her

5. CTpyKTypa ¥ Opranbl yIpaBJIeHHs OpTaHU3alluu KYJIbTYphI; (DaMUINU, IMEHA,
OTYECTBA U JIOJDKHOCTH PYKOBOJMTEJICH OpTaHU3aIMN KyJIbTYPHI, €€
CTPYKTYPHBIX MMOApa3ACICHUN U GUINAIOB (IIPU UX HAJMYUH ), KOHTAKTHBIC Ha | Her
TenedOoHBbI, aJipeca CAalTOB CTPYKTYPHBIX MMOIpa3IeIeHUH (MpY HATHMYHH), afpeca
ANIEKTPOHHOU TIOYTHI

6. Pexxum, rpaduk paboThl OpraHUu3ay KyJIbTYPhI Ha | Her

7. Buzibl IpeoCTaBISIEMbIX YCIYT OpraHu3aluen KyabTyphbl Ha | Her

8. Ilepeuens OKa3bIBAEMBIX TUIATHBIX YCIYT (IIPH HAMMYUHK)'; LeHb! (Tapudbl) Ha
yciyrd (Ipy HATMYHY TUIATHBIX YCIIYT), KOTIUU JIOKYMEHTOB O MOPSIKE

a | Her
MIPEIOCTABJICHUS YCIYT 32 IUIaTy, HOPMATUBHBIX MIPABOBBIX aKTOB, A
yCTaHABIUBAIOLIUX LEHBI (Tapu(bl) HAa yCIAYTH (MPU HATMYUH IJIATHBIX YCIIyT)*
9. MatepuanbHO-TeXHUYECKOE 0OecTieueHIe MPeA0CTaBICHUS YCIYT la | Her
10. Konus minaHa GUHAHCOBO-XO3AHCTBEHHOM NEATENIbHOCTH OpraHUu3aluu Hda | Her

6 ®dopma pazpaboTraHa Ha OCHOBE cienyroleir HopMmaTiuBHOH 0a3bl: Ctates 36.2 3akona Poccuiickoit @eneparnmm ot 9
okTs0pst 1992 1. Ne 3612-1; IIpuka3z MunncrepctBa KynsTypsl PD ot 20 depans 2015 r. N 277 «O06 yrBepkaeHAH
TpeboBaHMI K comepkaHWio M (opme mpemocTaBieHHs HHOOPMALMHM O NEATENbHOCTH OpraHM3aluil KyIbTYpEI,
pa3MeniaeMoil Ha OQHITMATIBHBIX caiiTaX yMOJIHOMOYEHHOTO (efepaIbHOr0 OpraHa UCIOIHUTENBHON BIACTH, OPTaHOB
TOCYIapCTBEHHOH BiacTH cyOBeKToB Poccuiickoit @enepannu, opraHoB MECTHOTO CaMOYIPABIICHNS M OpTraHMW3aIii
KyIbTypHl B ceTH «/HTepHET»; [Iprka3 Munncrepcra KyapTypsl PD ot 27 anpens 2018 1. Ne599 «O6 yrBepxneann
ToKa3aTesiel, XapakTepHU3YIONIMX OOIIne KPUTEPUH OIEHKM KadecTBa YCIOBHH OKa3aHWS YCIIYT OpraHU3alusSMU
KYJBTYPBD».

" Ecivt IIaTHBIE YCIyTH OTCYTCTBYIOT, HATHUHE JAHHOH HH(OPMALMH HE OLICHHBACTCS.,
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WNudopmanus

Hanuuue

KYJIbTYpBI, YTBEPKICHHOTO B YCTAHOBJIICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
denepany MopsIKe, UM OFOKETHOM cMeThl (MHpopMalyst 00 oobeme
MPEAOCTABIISIEMBIX YCITYT)

11. Madopmarus o miaaHUpyeMbIX MEPOTPUATHAX (aHOHCHI, aHILH, aKIIHH ),
HOBOCTH, COOBITHS

Ha

Her

12. Konuu nuneH3uil Ha OCyIIECTBIEHUE AESITEIbHOCTb, IIOJUIeKaIIeH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoi
®enepanuu (MpU OCYIIECTBICHUH COOTBETCTBYIOIINX BUJIOB I[CHTCJ'II)HOCTI/I)B

Ha

Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIYT,
IUIaHbI IO YAYYIIEHUIO KauecTBa paboThl OpraHu3aiy KyiIbTypsl (110
YCTPAaHEHUIO HEJOCTAaTKOB, BBISBJIEHHBIX 110 UTOTAM HE3aBUCUMOM OIIEHKU
KauecTBa)

Ha

Her

8 o
Ecmm JIMICH3UpYyeMas ACATCIIbHOCTL OTCYTCTBYCT, HAJIMYNUC NaHHOU I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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[Tpunoxxenue 2

He3aBucuMas olleHKa Ka4ecTBA YCJIOBUI 0KA3aHUSA YCJIYT B OPraHU3alUsiaX KYJbTYPbl
®OPMA JIJIS1 YUETA ITOKA3ATEJIEH ITPU ITOCEILEHUU OPTAHU3ALIHN KVJIBTYPBI®
Opranuszanus:

JlaTa mocemenus: Bpems Hayasia nmocemeHust

BpeMﬂ OKOHYAaHUA IMMOCCIICHUSA

OtmersTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““HeT”, eciu mokasaTenb OTCYTCTBYET

1. OTKpBITOCTH U JOCTYITHOCTH HH(pOPMALINH 00 OPraHU3AIUH KYJIbTYPbI
Ne /in OOBEKT OLIEHKHU Hamnune
WHpOpMaITUH
CootBercTBrE HH(OPMAIIUY O JACATEIILHOCTA OPraHU3AINH, PA3MEIICHHON Ha
11 WH(POPMAITMOHHBIX CTEH/IaX B TOMEIIEHUN OpraHU3alliy, IepeuHIo HHQOpMallui 1
Tpe6OBaHI/I$IM K Heﬁ, YCTaHOBJICHHBIM HOPMATUBHBLIMU ITPABOBbBIMH dKTaMHU

111 ITonHOE W CcoOKpalleHHOE HaMMEHOBAaHHWE OpPraHU3alMU KYyJbTYpPBI, Jla Her
MOYTOBBIH ajjpec, KOHTAKTHBIC Tele(OHbBI U apeca 3JIeKTPOHHOM TIOYTHI

1.1.2 MecTo HaXOXICHHS OpraHWU3AMHA KYJIbTYpbl U ee¢ (UIHaioB (IpU Jla Her
HaJTNIVH )

1.1.3 Hara  co3manuss ~ OpraHuzalMi  KyJbTYpHI, cBenmeHuss 00
yupenuTene/yupeauTeNax, KOHTaKTHble TenedoHbl, aapec caiita, Ja Her
ajipeca 3JICKTPOHHOM MMOYTHI yUpEeaUTENs/ yapeauTenei

114 CtpyKTypa M OpraHbl YIpaBJIeHUS OPTaHU3ALNU KYIbTYpHI; (haMuiInH,

MMEHa, OT4ecTBa W JIOJDKHOCTH PYKOBOIWTENEH OpraHU3aI[uu

KYJbTYpbI, €€ CTPYKTYPHBIX IMOApa3fciecHui W (uauanoB (mpu ux Ja Her
HAJINYHMK), KOHTaKTHbIC Tene(OHbI, ajpeca CaWTOB CTPYKTYpPHBIX

roapasaeiacHui (Ipy HATMYHN ), aapeca dJIEKTPOHHON MOYTHI

115 Pexum, rpaduk paboThl OpraHU3aIy KyJIbTyphI Ha Her

116 Buel npenoctaBisieMblX yCIyr OpraHu3alueil KyiabTypbl Ha Her

1.1.7 Ilepeuenp oOKa3pIBaeMBIX IDIATHBIX YyCIyr (IpW HAIWYAW); IIEHBI
(tapudpl) Ha ycryrd (IpU HAIWYAHA IDIATHBIX  YCIYT), KOIHH
JTOKYMEHTOB O TIOPSI/IKE TIPEIOCTaBICHHUS YCITYT 3a TUIATy, HOpMaTUBHBIX | [la Her
MIPaBOBBIX aKTOB, YCTAHABIMBAIOMINX IEHHI (Tapu(bl) Ha YCIyTH (MIPH
HaJTIMYHH IUIATHBIX yemyr)™

118 WNudopmarus o TmIaHUPYeMBIX MEpPONpUATHSAX (aHOHCHI, adwim, Jla Her
aKITNH ), HOBOCTH, COOBITHS

1.1.9 Komnun  nuuensuit Ha  OCYILECTBIIEHUE JIESITEIbHOCTD,

MoAJIeXKaIen JIMLIEH3UPOBAHUIO B COOTBETCTBUH c Jla Her
3aKOHOJIaTEIILCTBOM Poccuiickoii Denepannu (mpu
OCYILECTBJIEHUN COOTBETCTBYIOLINX BUIOB neatenpHOCTH )M

o dopma pa3paborana Ha ocHOBe mepeuHs nokasareneid [Ipukaza MuaucrepcrBa KynbTypsl PO ot 27 anpens 2018 r.

Ne 599 u “Meroanveckux peKOMEHAALNH 110 Pa3MEIIESHNIO HHpOpManH s yuTareneil B ononuorekax Llymenckoro

paiiona, 2017 r.”, Bemymenusix PMBYK “IllymieHckas 6nbnrorednas cucrema’.

19 Ecim opranmsanms He okasbIBAET IUIATHBIX YCITYT, MOCTABBTE OTMETKY «Jlax.

Y Ecin y opraHusammm oTCyTCTBYIOT BUIBI AESTETBHOCTH, TOUIEKALIIE INICH3UPOBAHHIO, IIOCTABETE OTMETKY «Jlay.
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1. OTKpBITOCTH M JOCTYNHOCTH HH(POPMAIHNH 00 OPraHU3AUUH KYJIbTYPbI

Ne i/ OOBEKT OLIEHKH Hamnune
WH(pOpMaITUH
1.1.10 | Pe3ymbTaThl HE3aBUCHMOW OIIEHKM KauecTBa YCIOBUI OKa3aHUs yCIyT,
TUTaHBI TIO YJIYYIICHUIO KauecTBa padOThl OpraHU3aluy KyJIbTYyphl (10 Jla Her
YCTPaHEHHIO HEJOCTATKOB, BBIBICHHBIX 10 WTOTaM HE3aBUCHMOU
OIICHKHU Ka4uecTBa)
2. KomdopTHOCTH yc10BHii MperocTaBIeHUS YCIYT
21 O0ecneuenne B Oprann3anu KOM(pOPTHBIX YCIOBHIi /15l IPeAOCTABJEHHS YCIYT
2.1.1 | Hanmume koM(pOpPTHOH 30HBI OTABIXA (OKHIAHHS) Ha Her
2.1.2 | Hanwuue v MOHSATHOCTh HABUTAIIMH BHYTPU OpTraHH3alluH Ha Her
2.1.3 | JocTymHOCTD MUTHEBOM BOJIBI Ha Her
2.1.4 |Hanuuwe W JOCTYMHOCTh CAHHTAPHO-TMTHEHUYECKHX MOMENIeHUH Jla Her
(ancTora moOMeEIIeHNH, HalTM4Ire MBLIa, BOABI, TyaJleTHOW OyMaru u 1p.)
2.1.5 | CanurtapHOe COCTOSHUE TOMELICHUH OpraHu3allHii Ha Her
2.1.5 | Bo3MOXXHOCTh OpPOHHPOBAHUS YCAYI'M HIIM JOCTYIIHOCTh 3allMCH Ha
nojiydeHue yenyr (1o tejieoHy, ¢ UCIOoNb30BaHueM ceTH «HTepHeT» Ja Her
Ha opHIHaTIBHOM CaiiTe OpraHu3aliy, IPU JIMYHOM ITOCEIIEHUH U TIp.)
3. 10CTYIHOCTb YCJIYT LISl HHBAJIM/I0B
31 OO6opyaoBaHue TeppUTOPHMH, NMpUJIeramouleii K OpraHu3anuu, U ee MOMeNIeHH ¢
' y4eToM AOCTYNHOCTH A1 MHBAJTUA0B
3.1.1 | OGopymoBanue BXOAHBIX TPYNI TNaHIyCaMH WM IOIbEMHBIMU Jla Her
maTgopmMaMu
3.1.2 | Hanuume BBIENEHHBIX CTOSHOK JUIsI aBTOTPAHCIIOPTHBIX CPEACTB Jla Her
HWHBAJIU/IOB
3.1.3 | Hanmuume amanTtupoBaHHBIX JH(PTOB, TOPYYHEH, pacOIMpEeHHBIX Jla Her
JBEPHBIX IPOEMOB
3.1.4 | Hanuume cMEHHBIX KpPecemn-KOoJsICOK Ha Her
3.1.5 | Hanuume crenuanbHO OOOpPYAOBAaHHBIX CaHUTAPHO-TUTHEHUYECKAX Jla Her
MOMEILEHUH B OpraHU3aLuu
3.2 OOlecnieyeHre B OpPraHM3alliH YCJIOBHI JOCTYIIHOCTH, NO3BOJISIIONIAX MHBAJIHAAM
NOJIy4aTh YCJIYTH HapaBHe ¢ IPYTUMHU
3.2.1 | HdybnupoBanue ajisi MHBAIMAOB IO CIyXy W 3pPEHUI0 3BYKOBOH U Jla Her
3pUTENbHON HHPOPMALIH
3.2.2 | HybnupoBanue Haamuceil, 3HAKOB M MHOM TEKCTOBOW M rpaduuecKoi Ha Her
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nH(GOpPMAllMK  3HAKaMH,  BBIIOJIHEHHBIMH  PeNbe(HO-TOYCUHBIM
mpudTom bpaiins

3.2.3 | Bo3MOXHOCTb MpPEAOCTAaBICHUS HMHBAIMAAM IO CIyXy (COyxy H Jla Her
3pEHUI0) YCIYT CypAONepeBoAYNKa (TU(IOCYPAOTIEPEBOAIHNKA)

3.2.4 | Ilomomp, okaspiBaeMasi paOOTHHKAMHU OpraHMU3aLUM, MPOMIEIIINMHU
HeoOXxoauMoe  oOyueHHe  (MHCTPYKTHUpOBaHHE)  (BO3MOXKHOCTH Ja Her
CONPOBOXKICHHS PAOOTHUKAMH OpTraHU3aIlUH )

3.2.5 | Hanuume BO3MOXXHOCTH MPEAOCTABICHUS YCIYTH B JUCTaHIIIOHHOM Jla Her

PEKUME UJIX HA IOMY
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[Tpunoxxenue 3

AHKETA?
AJIsA orlpoca nonyaneﬂeifl ycﬂyr 0 KaYyecTrBe yc.]IOBI/Iﬁ OKa3aHuM
YCJIyTr Opranu3alnusiMi KyJbTYPhbI

Yeaowcaemviii yuacmuux onpoca!
Onpoc nposooumcst 6 yensax 8vla6NeHUs MHEHUSl cPAXCOAH O Kadyecmee YClo8Ull OKA3AHUs YCIY2
opeanuzayuamu Kyavbmypul. llodcanyiicma, omeemvme Ha 60npocvl ankemoul. Bawe mHeHue
NO360AUM YIYHWUMb PAOOMY OpP2aHU3AYUU KYIbMYPbl U NOBLICUMb KAYECMB0 OKA3AHUSL YCYe
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuyecmeo, KOHMAKMHbLE
menegonvl ykazvleamo Heobsasamenvo. Konguoenyuarvnocms 6vlckazanno2o Bamu mmenus o
Kauecmee yCI08Ull OKA3AHUS YCIIye OP2AHUAYUSIMU KYIbIMYPbl 2APAHMUPYEemcsl.

1. IIpu nocemenun opraHuzanuu odpamaaucek Ju Bel k nHpopmanum o ee AesiTeILHOCTH,
pa3MenieHHO Ha MHGOPMALMOHHBIX CTEHAAX B MIOMELICHUSIX Opranu3anum’?

O da 0 Her (nepexoo k sonpocy 3)
2. YaosierBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTON M JOCTYNIHOCTHIO MH(OPMALMHU O
AeATeIbHOCTH OPraHM3alMH, Pa3MelIeHHO HAa MH(OPMALMOHHBIX CTEHIAX B IOMEIIECHUH
opranusauum?

1 Jla 1 Her
3. Ioab3oBanauch Ju Bbl opuUHAIBHBIM CAWTOM OPraHU3alMU, 4YTOObI MOJYYHMTh
uHGOpMALHIO O ee 1eATeJILHOCTU?

O Ja OO0 Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBHITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO HHpOpMANUH 0
JAeSITeJIbHOCTH OPraHu3aluy, pa3MelleHHOH Ha ee 0(pUIIHAIBHOM caiiTe B MHGOPMAIIMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTH "UHTepHeT"?

O Ja 1 Her

5. MoskeTe Jin Bbl OATBEPAUTH HAJIMYME CJIeAYIOLIUX YCJIOBHI PeJ0CTABIEHHUS YCIYT B
OpraHu3anmu:

Ycinosue Ha Her
Hannuue xombopTHOI 30HBI OT/ABIXA (0KUIAHMS) 0 0
Hanunuue u NOHATHOCTH HABUTAIMH B MOMEIIEHUN OPraHu3aliu = =
Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI B TOMEIIEHUH OpPraHu3alug = =

12 Ankera pa3paboTaHa B COOTBETCTBUHU C ‘“‘MeTOAMKOW BEHISBICHHUS W OOOOMICHWS MHEHHS Tpa)XIaH O KadecTBE
YCIIOBUM OKa3aHWs YCIYT OpraHm3almsaMd B cdepe KyabTyphl, OXpaHBI 370pPOBBS, OOpa30BaHUS, COLHAIBLHOTO
oOcmyxuBaHUsT U (enepatbHBIMA YIPEKICHUIMHA MEINKO-COIUATBHON IKCIEPTH3BI, YTBEPKACHHOW IPHUKA30M
Muntpyna ot 30 oxrsa6pst 2018 r. N 6751.
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Hanuuue u JAOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH_ICHI/Iﬁ B

O O
OpraHu3aluu
VY I0BJIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMEIIEHU OpraHru3aluu 0 0
TpaHcropTHast JOCTYITHOCTh OpPraHU3anuy (HaIu4rue 0OIeCTBEHHOTO 0 0
TpaHCIOpTa, apKOBKH)
JIOCTYITHOCTH 3aITUCH Ha MOJIydeHUe YCIyTH (1o TeledoHy, Ha
OUITMATEHOM CaliTe OpraHU3aIH, IOCPEJICTBOM EnnHoro moprana 0 0

rOCYJIapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT, MPU JIMYHOM TTOCEIICHUH B
pErucTpaType Win y CrelHaucTa OpraHu3alium)

6. Umeete iu Bbl (1M M0, IPeICTABUTE/IEM KOTOPOro Bol siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBAJUAHOCTH?

U Jla O Her (nepexoo k sonpocy 8)
7. YnoBierBopeHbl M Bbl J0CTYNHOCTBIO NPeEIOCTABJEHHMS YCJYI s HHBAJIHUIOB B
opraHusauum?

U Jla [l Her

8. ViomiaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI0O M BEXKJIMBOCTHI0 PAOOTHHKOB
OpraHu3anuu, odecneynBalOIIUX NePBUYHbIN KOHTAKT € MOCETUTESIMUA U HH(OPMUpPOBaHUe
00 yciayrax npM HemoCpPeJCTBEHHOM OOpalleHMd B OpPraHu3aunuio (padOTHMKH BaXThl,
NPUEMHOM, KacChl M NIPoYHe PA0OTHUKH)?

O a I Her

9. VYnoBierBopeHbl Ju Bbl 100poKenaTeIbHOCTHI) M  BEKIMBOCTHIO PadlOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIIMX HeNOCPeICTBEHHOE OKAa3aHHMe YCJYrd NpH o0palleHuW B
opraHusanuio (0ndJnoTeKapm, IKCKYPCOBOAbI U MpPoYue PAOOTHUKH)?

O Ja U Her

10. IMoap3oBaauck Ju Bl KaKUMH-JIH00 JTHUCTAHIMOHHLIMHU CIIOCO0AMH B3aHMMOJAEHCTBHSA C
oprasHusaunueii?

K oucmanyuonnvim cnocobam omuocsamcesi: meneghon, 31eKmpoHHAs NOYMA, 2NeKMPOHHbIL CEPBUC
(hopma Ons nooauu s1eKMpoHHO20 0OpaweHUsl, AHCANOObL, NPEeONONCeHUs. UTU NOJYYEHUS.
KOHCYIbmayuu no okazvleaemvim yciyeam, pazoen "Hacmo 3adasaemvie eonpocwl”, ankema 0ns
onpoca epadcoar Ha catime).

O Ja O Her (nepexoo k eonpocy 12)

11. YnoBiaerBopenbl Jum Bbl 100poikenaTebHOCTBI0O H  BEKJIMBOCTHIO Pa0OTHHKOB
OPraHM3alNH, ¢ KOTOPHIMH B3aUMO/1eiiCTBOBAJIM B IMCTAHIMOHHOU (hopme?

O a I Her

12. T'oToBbI i Bl pekoMeH10BaTh JAHHYI0 OPraHU3ALMI0 POJICTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus senisemcs eOuHcmeenHoU 00CmMynHou, mo moenu 6wl Bul ee pexomenoosamy,
ecniu Obl ObLIA BO3MONHCHOCMb 8bIOOPA OpeanHuzayuu?

O Jla 0O Her
13. YaoBiaeTrBopeHs! 1d Bl oprann3aunoHHbIMH YCJIOBUSIMU NMPEI0CTABIEHUS YCAYT?
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K opeanusayuonnvivmu  ycrosusmu npeoocmagieHus yciye OmHOCAMCA: 2epaguk pabombl

opeaHuzayuy, HAGUSAYUS BHYMPU OpeaHU3ayuu  (Haiuuue UHQGOPMAYUOHHBIX —mMAadIUYex,
VKazameret, CUCHAIbHBIX Maodio, UHGoMamos).

O Jla 0O Her
14. YaoBieTBopeHsb! 14 Bbl B 11eJ10M YCJI0BHSAAMH OKAa3aHHS YCJIYT B Opranu3anum’?
U Jla 0O Her

15. Bamm NPEeAJIOKEHUS MO YTYUYIICHUIO yCJ'lOBI/Iﬁ OKa3aHusdl yCiyr B JaHHOI opranmsanuu:

16. Bamr mosi: [J Mysxkckoit [ XKenckuii 17. Bau Bo3pact (nonnwix 1em)

BJAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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[Tpunoxxenue 4

IIpenyosxkenns no yJy4lieHUI0 YCJIOBHH OKA3aHHUA YCJIYT B OPraHU3alusIX KyJbTYpPbl,
BBICKa3aHHbIE PeCIIOHAEHTAMH B IIpolecce ONpoca

JlaHHblE TIPEAJIOKEHHUsI BbICKa3aHbl PECIOHAEHTAMHU B Ipolecce ompoca. Omnepatop He
OTBEYAET 3a MCTUHHOCTb WM JIO)KHOCTb INPUBEACHHBIX BbICKa3bIBaHUU. TEKCT BBICKa3bIBAaHWM
IIPUBOJIUTCS B OopuruHaie. /[aHHble NMpeasoKeHusi CTOUT paccMaTpuBaTh Cyry0o B CIIPaBOUYHOM
HopsiIKe (Harmpumep, A U3y4eHHs IICHXOJIOTMYECKOTo KJIMMaTa M Ipajyca B3aUMOOTHOILIEHUN
MEXAY PECIOHJIEHTaMH U Opranu3anuei). BHocuTh 1aHHbIE IpeuioKeHus Ha bus.gov.ru kpaiiHe
He pexkomenayercs. Bce mnpemioxenus Oneparopa, MNOATBEPKACHHbIE OOBEKTUBHBIMU
cpelncTBaMu, IpHUBEACHBI B paznene 5.1 u 5.2.

My3eiiHo-BbIcTaBOYHBIN HeHTP . Hazaposo
IIpenjioxkeHust MO YJY4YIICHHIO YCJIOBHI 0KA3aHUS YCJIYT B JAHHOH OPraHu3anuu
Bonbie snekrponHoi nuHbopManun
YBennuenue GpuHAHCOBOW MOJACPKKHU AJIsl NOTOJIHEHUS My3eiiHOro GoHza .

TI'opoxackoii IBopen kyJabTypsl 1. Hazaposo
IIpensioxkenusi Mo yJay4lieHUI0 YCJIOBHI OKa3aHusl YCJIYT B TaHHOWH OpraHu3anuu
Crenatb peMOHT 3/1aHUS
Coznats ki1y6 30K
PemonT 3manns

KyabTypHo-gocyrosbiii nuentp «kOouseiinblii» r. Hazaposo

IIpenyioxxeHus Mo yJay4llieHUIO YCJIOBUH OKA3aHUSA YCJIYT B JAaHHOW OpraHu3anumn
Heob6xomumMo HanaauTh CBS3b C MOTEHIMATBHBIMU KJIMEHTAMH - BaKHO OTBEYATh Ha BOIIPOCHI 110
AIIEKTPOHHOW MOYTE M ONEPATUBHO MPEACTABIATH aKTyaJIbHYI0O HHPOPMAIUIO B COLICETAX
Her npennoxenust
B3ssTh em€ ogHoro xopeorpada
UT0o0bI OBLT YIOOHBIN BXO/I.
Konauioneps! 661 NOCTaBUTh
XoTenoch Obl KHHOCEAHCHI B JIETHUE Mecsla( KOrJa y IeTeil KaHUKYJIbl €CTh BO3MOKHOCTh
CXOJMTH B KHHOTEATP)
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KyabTypHO-10cyrosoe oobennnenne « Juepreruk» r. Hazaposo

Hpexmomem/m M0 yJAYYIICHUIO yc.]'IOBI/Iﬁ OKa3aHus yCJjiayr B JaHHOM Opranu3anum

Her

Bce xopomo

HETY

Cnenatp nocenieHue KoMQpopTHHIM

Bce otnnuno)

Jlocky 0OBsIBIIEHUN HY>KHO TIEPEHECTH Ha TUIOIIA/b, YTOOBI JIFOAM BUICIH YTO U KaKue
MEpONpUITHS TPOBOATCA. [ 1e GoJibIie MPOX0IUMOCTh

Mect OXXHNIAHHWEC B KHHO MaJIOBaToO

BbITh BEXKIIMBBIMH, KOPPEKTHO NPEJOCTABISATH HHPOPMAIUIO MO MPEAOCTABISIEMBIM YCIYTaM
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